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Action ltem # 1

One Stop Committee Meeting Minutes

CareerSource Tampa Bay
One-Stop Committee Minutes

Date: February 19, 2020
Location: 9215 N. Florida Ave., Ste. 101, Tampa, FL 33612

Call to Order
Chair John Howell called the meeting to order at 9:00 a.m. There was a quorum present with the
following One-Stop Committee members participating.

Committee Members in Attendance
In Person: Marcella Blanchett (representative for Mireya Hernandez), Elizabeth Gutierrez, John
Howell, and Paul Orvosh.

By Phone: Tom Aderhold, Ryan Buckthorpe (representative for Ginger Clark), Richard Cranker.

Committee Members Not in Attendance
Leerone Benjamin, and Stephanie Brown-Gilmore.

Staff
Jody Toner, Anna Munro, Christina Witt, Dan Schneckenburger, Chad Kunerth, Jennifer Wilson,
Melissa Carroll, Tammy Stahlgren and Hector Huertas.

BOCC Liaison
Kenneth Jones

Others in attendance
Dan McGrew of Dynamic Workforce Solutions

Public Comments
There were none.

The agenda items are listed in the order of discussion.
» Indicates Committee Action
O Indicates Action Needed

Action Items
» Action Item #1 Approval of Minutes November 21, 2019 One Stop Committee Meeting

¢ A motion to approve the minutes of the November 21, 2019 One Stop Committee meeting
minutes was made by:

o Motioned: Tom Aderhold
o Seconded: Paul Orvosh

e The motion passed unanimously.
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Information Items

1. 2019-2020 One-Stop Strategic Goals Update given by Chad Kunerth
(Refer to Page 6 -14 of the February 19, 2020 One-Stop Committee Agenda Packet)

This report covers program year 2019-20, 2nd quarter. Mr. Kurnerth covered some highlights.
Center traffic is down across the board in our region, this is also a statewide trend in the AJC
offices. This is consistent with the previous year's 2" quarter.

O On page 7, Veteran Services - it was recommended we check why the Veterans
case management numbers went up.

Effectively managing key workforce development performance is goal #2. The Governor's Job
Placement Report was used to do an analysis of entered employments/placements for the
region. We are seeing a decline in the number of placements, but we are seeing this decline
across the state as well. You can see that based on the comparison to other local metro
regional wokforce development boards such as: Region 12 in Central Florida, Region 21 in
Palm Beach and Region 22 in Broward.

Customer satisfaction survey results, these the customers complete online in the Resource
Room, after attending employability skills workshop or accessing services. Overall level of job
seeker satisfaction for the 2" quarter was 96.3%; with 740 customers completing the survey.
Our Net Promoter score for this period was 31%.

2. One Stop Operator update given by Dan McGrew
(Refer to Page 15 of the February 19, 2020 One-Stop Committee Agenda Packet)

Partner Portal and Agency Connect Form received 36 connections in the period November
through January, with 6 total partners utilizing the tool. We added 3 additional partners since
the last meeting which were: Eckerd Connects, Pearlena’s Activity Center, and HCC.

The Agency Quick Connection Form was redesigned to improve accessibility for individuals
with visual impairments with the assistance of DVR.

We are still in f the process of drafting procedures for MOU creation.
The last partner meeting was held on December 18, 2019, with 30 attendees from 22 partner
agencies. Our next meeting was scheduled in March, but due to the school spring break we

pushed it out to April 1%,

Customer Satisfaction surveys were distributed to 5,238 customers who visited the career
center and we have received 496 responses for a 9.5% rate.

3. Performance Dashboard update given by Chad Kunerth
(Refer to Page 16 of the February 19, 2020 One-Stop Committee Agenda Packet)

We have 1,364 active cases in WIOA. New Employers Served goal is 750, we currently stand
at 549, and are on target to achieve this goal. Wagner Peyser Median Wage Rate is low, as a
direct result of the number of Migrant Seasonal Farm Workers placed in our region.
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4. |Internal Performance Dashboard update given by Chad Kunerth
(Refer to Page 4 of the February 19, 2020 One-Stop Committee Agenda Packet)

This internal performance dashboard is a result of a recommendation from our September
Board retreat where we received feedback about what measures the Board wanted to see.
We've incorporated a lot of those requested measures and added some additional ones that
our leadership team suggested as well. The top dashboard on the report is related to job
seekers. The top row of the report provides the average days to employment, the number
served, and number of placements. The middle row is how many customers completed the
training, and then how many were placed. The bottom chart is separated out by youth. We are
looking at the same measures, how many are enrolled, how many complete the training, and
how many get placed. This doesn’t place the organization wide Performance Dashboard
Report.

5. Summer Job Connection update given by Jennifer Wilson
(Refer to Page 18 of the February 19, 2020 One-Stop Committee Agenda Packet)

Key Program dates and Program updates can be found in the Agenda packet.

6. Employer Satisfaction Survey update given by Chad Kurnerth
(Refer to Page 19 of the February 19, 2020 One-Stop Committee Agenda Packet)

The new Employer Satisfaction Survey went out this month. We will share results at the next
meeting.

7. R15 DEO Quality Assurance Report - Program Years 2017-18 and 2018-19, update given by
Chad Kunerth
(Refer to Page 20-25 of the February 19, 2020 One-Stop Committee Agenda Packet)

CSTB CAP was submitted on 12/17/19. DEO reviewed the CAP and requested additional
information including a review of all open cases for WT, all active WP participants, and all
open Job Orders. A call with DEO on 1/27/20, resulted in a revised review of this request to
include a substantial review with a documented plan on corrected issues. The additional
information requested was provided on 2/4/20 and we are currently awaiting their response.

Additionally, DEO is scheduled to conduct our PY 19-20 onsite programmatic monitoring
review during the week of 4/27/20-5/1/20.

8. Internal Program Monitoring update given by Chad Kunerth
Refer to Page 26 of the February 19, 2020 One-Stop Committee Agenda Packet)

This report outlines our internal monitoring plan for programming. This function shifted to the
MIS department last year. We have two full-time program monitors that analyze every
required element under workforce development, conducting internal program monitoring
utilizing the DEO guidance. We're venturing into new programmatic areas like the OJT
program and local IWT program. We want to make sure we're providing relevant real time
data to our Program Directors to identify any systemic issues. These reports are available to
any of the Board members. We switched our reports from an Excel database to an Access
database, so we're now able to drill down to individual questions by staff and get an overall
accuracy score for each staff member, and all program areas within the organization.
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9. Career Seeker Dress Code update given by Anna Munro
(Refer to Page 28 of the February 19, 2020 One-Stop Committee Agenda Packet)

We discussed the new Dress code and the implementation of this new policy which becomes
effective April 6, 2020. The new dress code will be enforced at all locations. Their was
discussion and the committee asked for an update on any customer issues experienced as a
result of the implementation of this new policy.

10. WIOA Youth Program update given by Christina Witt
(Refer to Page 30 of the February 19, 2020 One-Stop Committee Agenda Packet)

Christina Witt, Programs Director provided an update on performance during the 2" Quarter
we planned to serve 1,089, we've served 365 youth, we’re at 33.52% of our goal for the
quarter. We have several youth still in training, so we are looking for our numbers to go up
when we close out the cases.

We have two upcoming events:

o Youth Campaign - where we are encouraging people to take advantage of our
ITA/training scholarship opportunities.

o Paid Work Experience Cohort - will be kicking off again in March. We have also
opened up opportunities for on the job training for our youth participants, so we are
confident we’ll be seeing these numbers increase in the future.

Board Members Comments
None

Future Business
1. A Training Vendor Fair will be held for all approved Training Vendors which will be open to the
public. Date to be announced in the spring and more details to come.
2. Business and Education Summit is scheduled for February 28, 2020. The event has been sold
out.

Adjournment
The meeting was adjourned at 9:52 a.m.
Minutes prepared by Tammy Stahlgren, Administrative Services Coordinator.
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DEO RA Claims Dashboard

State and Federal Reemployment Assistance Claim Workflow
March 15, 2020 - May 12, 2020
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Information Item # 1

2019 — 2020 One Stop Strategic Goals Update
For Period Covering: January thru March 2020

Goal 1: Provide Job Seekers with Expanded Access to Employment and Training

Services.

Objective 1: Provide a wide range of workforce resources to job seekers.
e Support open access to the Resource Room, materials, and maintain qualified staff
to meet the needs of local job seekers.

Center Traffic QTR 1 QTR 2 QTR 3 QTR 4 YTD
July - Sept Oct - Dec Jan - Mar Apr - June | July - June

2019 - 2020 30,210 24,433 21,665 76,308

Prior PY 18-19 34,238 29,063 29,807 31,635 | 124,773

e Note: Due to COVID-19 pandemic all CSTB Offices have been closed since 3/19/2020.

By Location QTR 3 PY 19-20 QTR 3 PY 18-19
Tampa 16,300 22,922
Brandon 2,980 4,083
Plant City 444 294
Ruskin 892 921
Career Prep Center 1,049 1,687
Totals 21,665 29,807

e Promote CareerSource Specialized Programs and Services to all job seekers.

To continue providing services to CSTB customers, a contact center was created to
handle inbound calls from customers. Additionally, a web form was created to allow
employers and job seekers to ask questions from the CSTB website.

Website Inquiries
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Customer Calls

Reemployment Services and Eligibility Assessment (RESEA):

O The goal of this program is to provide Ul claimants early access to services that can help them get
back into the workforce faster.

Reemployment Services and Eligibility Assessment . i

(RESEA): QTR 3: Jan. — Mar. 2020 QTR 3: PY18-19

o
Center Registered | Attended A:RSaI::w Registered | Attended
Tampa 735 339 46% 500 255
Brandon 343 169 49% 596 301
Plant City 41 25 61% 77 39
Ruskin 40 22 55% 72 38
Career Prep Center 101 51 50% 146 80
Totals 1,260 606 48% 1,391 713
Veteran Services
Category QTR 3 PY 19-20 YTD PY 19-20 PY 18-19 QTR 3

Veterans Served 904 1,980 999
Veteran Services 1,287 10,357 4,803
Veterans Provided
Individualized Career 124 293 171
Services
Veterans in Case 45 101 46
Management
Placements 68 229 141
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Objective 2: Maximize the use of technology and online services to meet job seeker

needs.

e Support Employability Skills Workshops for local job seekers in multiple media such
as center workshops, ATLAS eCourses and other applications available.

¢ Improve the effectiveness of partnerships through technology such as electronic
referrals, automation of job seeker registration in Employ Florida and data sharing.

Employability Skills | QTR 3PY 19-20  YTD 19-20 QTR 3 PY 18-19
Workshops
Attendees 1,305 5,450 1,786
e The top three workshops by attendance:
o Modern Day Job Search for Mature Workers (186 attended),
o Resume Development (173 attended), and
o Professional Interviewing Skills (117 attended)
pyigzo | YTPPY1920 | pyind
Center . % by
# Attendees Attendees | Location # Attendees
Tampa 803 3,378 | 62.0% 4,225
Brandon 332 1,427 | 26.2% 2,175
Ruskin 120 445 8.2% 410
Career
Prep 0 6 0.1% 13
Center
Plant City 50 194 3.6% 282
Totals 1,305 5,450 | 100% 7,051

Note: Through CSTB partnership with Dynamic Works, we have purchased for April
and May unlimited access to their new online employability skills workshops call Virtual
Workz Workshops.

Online Job Seeker Services: Assessments, Job and Career Readiness,
GED/ESOL Preparation and Computer Skills Training.

. QTR 3 PY 19-20 YTD 19-20 QTR 3 PY 18-19

Categories:
# Utilized # Utilized # Utilized

Workplace Skills 248 808 293
Future Plans 1 3 1
eCourses 0 963
Penn Foster 5 21 5
Computer 51 283 57
Training
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Florida Ready to
Work 48 190 47
Totals 353 1,305 1,312

e Research and identify additional resources and services available with the
community or other government agencies to adopt within our centers.

Employ Florida Services & Activities Summary
Categories: QTR 3 PY YTD QTR 3
gories. 19-20 19-20 PY 18-19

# Served 14,713 32,334 13,515
# of Services 46,371 132,074 58,274
g"f Staff Assisted 17,433 53,034 26,133

ervices
# Referrals 9,490 31,099 10,049
# External 7,308 15.910 5,679
Referrals
# Resumes Posted 7,494 15,066 4,536

Goal 2: Provide Effective Workforce Programs Aligned with Demand Industry

Sectors.

Objective 1: Increase participation in Occupational Skills Training (OST).

e Enroll job seekers into training programs that lead to careers in targeted
occupations with an emphasis on career ladder opportunities in the following
industries:

— Healthcare / Life Science

— Manufacturing / Logistics

— Information Technology

— Financial & Professional Services
— Hospitality / Tourism

— Transportation / Trades

Occupational Skills QTR 3 QTR 3 PY 18-19
Training # New Enrollments # New Enrollments
WIOA Adult/Dislocated 163 165
Worker

Youth 25 8

Totals 188 174

e Funding update:
e WIOA Adult/DW/Youth funding reopened on 3/11/2020, however due to the
pandemic and staff teleworking prescreening and enrollments stopped on
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3/24/2020 and prescreening reopened on 5/1/2020. We have developed a
way to move forward with virtual enrollments.

¢ Funding is available under WIOA Youth for GED, Penn Foster, Microsoft
Office Specialist, Hospitality, occupational skills training and career ready
training programs.

e Funding is available under Welfare Transition Program (WTP) for GED,
Penn Foster, Microsoft Office Specialist, Hospitality and vocational training.

QTR 3 QTR 3
Work-Based Training PY 19-20 PY 18-19
# New Enrollments # New Enrollments
On-the-Job Training 6 0
Paid Work Experience 0 0
Totals 6 0

e Educate staff and community on the use of Eligible Training Provider List and
targeted occupations or training programs under WIOA.

Objective 2: Increase enrollments in Apprenticeship and Pre-Apprenticeship Programs.
e Establish an Apprenticeship team to identify additional partnership opportunities and
build referrals.

e Promote apprenticeship training and pre-apprenticeship programs to prepare job
seekers for career opportunities.

Apprenticeship QTR 3 PY 19-20 vTD PY 19-20 QTR 3 PY 18-19
# New # New

Enrollments # Enrollments

Enrollments Enrollments
Ironworkers 10 10 5
Tampa Area Joint
App_re_ntlcesh/p gnd 26 60 0
Training Committee
(JATC)
Totals 36 70 5

Objective 3: Increase enrollments in short-term Career-Ready programs.
e Sustain and expand pre-vocational training programs in targeted occupations.

e Conduct effective outreach strategies through a variety of media to support pre-
vocational training.

WIOA | CareerSource
QTR Florida Grant
3 QTR 3

Career-Ready
Enrollments

WIOA CareerSource
YTD | Florida Grant YTD
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Welding 8 0 19 0
Soldering 4 0 21 0
Mechatronics/

Robotics 0 0 0 6
Totals 12 0 40 6

Goal 3: Effectively Manage Key Workforce Development Performance.

Obijective 1: Manage workforce development performance through monitoring and

analysis of performance reports.

e Monitor performance measures under local reporting, Monthly Management Report
(MMR), Common Measures and Performance Modeling.

e Analyze all programmatic monitoring to include internal, contracted board, DEO or
external monitoring such as USDOL.

Governor’s Job Placement Report:

PY 19-20 Placements  Ranking ;Zf;::::s
January 440 14 7,419
February 395 17 6,543
March 651 13 7,901
QTR 3 Totals 1,486 15 Avg 21,863
PY 19-20 Totals 4,432 15 Avg 68,277
’;:tifs'l QTR 3 2,605 12 Avg 32,325

e Statewide YTD Placements is 68,277; R15 CSTB contributes 6.49% to the

Statewide YTD
e Our regional performance of 1,486 placements is comparative to other metro
LWDB'’s
R12 - Central Florida R21 - Palm Beach County R22 - Broward
1,653 2,396 1,043

Objective 2: Evaluate the effectiveness of programs/services.

e Complete a demographics and caseload review by program and center location to
include asset mapping.

e Utilize a variety of methods to evaluate customer satisfaction and gather feedback
for evaluation and continuous process improvement.
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Customer Satisfaction Survey Q3 YTD 19-20
Results No. of . No. of .
Respondents Ratmg Respondents Ratmg
Resource Room 323 | 95.8% 700 | 96.9%
Employability Skills Workshops 525 97.6% 1673 89.8%
Totals 848 96.7% 2,373  93.4%

Net Promoter Scores

Net Promoter Score, or NPS, measures customer experience and predicts business
growth. This proven metric transformed the business world and now provides the core
measurement for customer experience management programs the world round.

NPC Scores

Period Region Tampa CPC Brandon Plant City Ruskin
July 2019 41% 42% 13% 43% 60% 60%
August 2019 33% 23% 22% 55% 100% 50%
September 2019 38% 32% 70% 48% 50% 91%
QTR 1 PY 19-20 38% 33% 29% 49% 71% 67%
October 2019 38% 35% 40% 34% 43% 75%
November 2019 36% 38% -33% 37% 100% 13%
December 2019 18% 13% -20% 38% 67% 56%
QTR 2 PY 19-20 31% 29% -4% 36% 70% 48%
January 2020 41% 42% 44% 43% -33% 36%

February 2020 51% 42% 63% 58% 100% 100%
March 2020 35% 34% 100% 45% 0% 0%
QTR 3 PY 19-20 37% 42% 69% 45% 22% 45%
YTD PY 19-20 35% 37% 31% 44% 59% 57%

Employer Survey Results

Beginning in February 2020, CSTB will begin conducting a monthly Employer Customer Satisfaction
Survey to employers who were provided services by CSTB through Employ Florida. Employer
services range from provision of information to job order related services to work based learning
agreements. Development of a satisfaction survey for employers is crucial in identifying CSTB
Business Services team’s services effectiveness in meeting the workforce needs of Hillsborough
County employers.

The survey tool was created as result of consulting with our One Stop Operator and looking at several
other best practices utilized in various workforce development boards.

We are reporting out on the overall level of effectiveness in meeting employer needs.

Customer Satisfaction Survey Feb - March

Results No. of .
Respondents Rati ng

Employer Survey 32 75%
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Informational Item # 2
One Stop Operator Update

CareerSource Tampa Bay defines the role of a One-Stop Operator as an entity that
coordinates the service delivery of participating one-stop partners and service providers
within the Career Centers.

A request for proposals was issued to solicit bids for a One Stop Operator. On June
218t, the Board of Directors approved entering into contract negotiation with Dynamic
Works. Dan McGrew, Regional Director of Dynamic Works manages our One Stop
Operator contract.

Below is a summary of their accomplishments since the last One Stop Committee

Meeting:
Maintain 1. Partner Portal and Agency Connection Form received 52 connections in February,
Linkages March, and April with 3 total partners utilizing the tool.
2. 3 additional partners added since last meeting to include Hearts Over Habits,
Hillsborough Community College, and Enterprising Latinas (still awaiting partner
approval).
MOU 1. No updates
Partner Meeting | 1. Held Q3 Partner Meeting on 04/01/2020 via GoToMeeting with 33 attendees from
23 partner agencies.
1. Abe Brown Ministries presented Partner Spotlight
2. Minutes developed and distributed
3. Next meeting scheduled for 06/17/2020 via GoToMeeting.
Universal 1. Virtual Workshops made available to Tampa community in April and May. 40

Design/Barriers
to Employment

individuals attended workshops in April. Total of 110 attendance records recorded.

Customer
Satisfaction
Initiatives

N —

. Produced requested top line reports for February, March, and April.
. Net Promoter Survey successfully distributed to 5,608 customers who visited

career centers in January, February, and March. 492 responses received for 8.8%
response rate and a 43% net promoter score.

. Planned March 25 debrief of NPS surveys will be rescheduled to incorporate Q1-

Q3 data.

. Q2 analysis of NPS Survey completed and submitted.
. NPS Survey revised to address remote services and survey individuals who

received a service in system rather than visited a career center. Survey sent out
on 5/6.

. Employer Survey launched in January. 568 employers surveyed with 49

responses through March.
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Information Item # 3
CSTB Re-employment Services Strategies

Overview:

The COVID-19 pandemic has thrown the U.S. and the Tampa Bay area into an unprecedented
lockdown which has a huge impact on the local economy impacting our business community
and our vital industries such as agriculture, tourism, and hospitality industries.

Over the past five weeks CareerSource Tampa Bay’s leadership team has been working
diligently to create real-time innovative reemployment solutions to meet our job seeker needs,
and customized solutions for business needs. We want to ensure that CSTB is ready to provide
a system of resources and training to meet current demands into the future.

The attached Power Point presentation highlights some of our newest recruitment materials,
programs and services. These resources are highlighted on our website, featured in our CSTB
COVID-19 Toolkit and shared with training providers, partners and key stakeholders.

One Stop Committee - May 20, 2020 | 17
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National Unemployment Insurance Stats
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RA Claimants by County

COVID-19 Related u
Reemployment Assistance
Claimants by County

Initial Claimants as a Percent of Labor Force
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4.23.2020 DEO launched
unveiled new county and
industry-specific data on the
Reemployment Assistance

(RA) Claims Dashboard.

DEO will update this
information weekly, but will
continue updating the
dashboard daily with the total
number of Reemployment
Assistance claims submitted,
verified, processed and paid.
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Initial Claimants by County & Industry
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RA Claimants: Hillsborough County . csouce
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RA Claimants: Registered on Employ Florida 4l e
@’TAMPA BAY

RA Claimants Registered in Employ Florida
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- 2p &
r{dd
l 3
Y 263
and
TINET
Clitgrwiter
My L
L)
Fi
Fl_h'
iy o Sove Tioida, Oy of Mg FORR S HIRD Germn TafeCopn PO METMAGA U5 (R M)
CareerSourceTampaBay.com 7 5/19/2020

24 | One Stop Committee - May 20, 2020



‘ CareerSource

N4 ’ TAMPA BAY

Re-Opening Plan: Phase 1
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CSTB Re-Opening Plan

Rethink Refocus Results

Phase | - Limited Operations: Basic Career Services Only

[

1. Dates: Tuesday, May 19

2. Duration: Estimated 2 months

3. Locations: CSTB Tampa N. Florida|
4,

5

I asoyd

Operating Hours: Normal hours M-F 8 am. -5 p.m.

Capacity: Limit customer capacity to maximum 40% during this phase to restrict the #
accessing services per location in the RR areas.

1

(=]
[ J

. Services: Limited to RA Claim Assistance, Job Search in Resource Room and in the
future individual appointments for RA Claim Assistance entry through PEGA DEO
system, once they allow LWDB's to assist with direct entry.

7. Time Limits: 1hour duration time limit normal services and 1.5-hour duration —
Individual appt for PEGA).

8. Staffing Pattern: Evaluating staffing needs from Career Services team and other
departments to meet customer demands.

wi

9. Facility Re-engineer/Redesign: Installation of plexiglass shields for front, security
and Resource Room desks, spacing workstations, purchasing new materials, installing
new signage, etc. Customer flow changes with one main enfrance and one exit to the
facility.

10.PPE: Masks, gloves, sanitizer, aerosol Lysol, equipment have been purchased.
Customers will be required to sanitize their hands upon entry in the CSTE centers. All
CSTE staff will be required to wear masks.

11.Cleaning Services: Deep cleaning of the CSTB facility prior to reopening.

"
4
Q
@
k]
0
]
Q
=~

12. Security: Increased presence of existing security staff throughout new zones.

13.Marketing: Press Release will go out 1 week prior to re-opening the CSTE centers.
14.Telework: All other stafi continue with current telework schedules currently.
15.Town Hall: An all staff meeting has scheduled for May 4" @ 1 p.m.

SuUuol

CareerSourceTampaBay.com 9
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COVID-19 Key Metric Report
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COVID-19 Key Metrics Report 5.18.2020

Job Seakesr Registrations

Total
25.129

New Employer Registrations Total

' CareerSource
{F ‘ TAMPA BAY

13

Total

3433

New Employer Job Drders

e 2000

M2 SN0
G '
> et
Call Center. Call Volume Total
11 15439

4
Apr 3020

Total

All Mew Job Orders

Website Inquiries

Type @imployer @ioh Sesion

Total
479

Total

CareerSourceTampaBay.com

Type Cound -
S 8728
Wi 411
General 74
SMAP 335 |
%4 Pin Recel 454
W 715
WIOA 125
S A1
Total mnz
.................. S, S S ST |
11 5/19/2020
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RA Demographic Infographic

CareerSourceTampaBay.com 12 5/19/2020
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' CareerSource  REEMPLOYMENT ASSISTANCE '

TAMPA BAY e
/p’ _ "E"DFWH“ y F’TAMPA BAY
Report Period: March 9, 2020 throwgh April 30, 2020
EDUCATION LEVEL GENDER

11%
1%
) L0%
RR k1]

alydoubofuj vy

[ R 121%
[ ] ] L ] -uu- & amerioan ngian
'::I llln .’:ﬁu e 0 metidenttfed @ Black \I-u
VETERAN
ETHNICITY STATUS Digabled -| 1.95%
97.26%
Mot Digabled uBEY
262% %
M- 3.4%
O E—
L] ll'“»"-.- ¥ Honetemn 0% 5%

i pashikc: Nik
Har-Hisganic

Data Source: Employ Florida
New Employ Florida registrants, RA claimants self-reported from Employ Florida.
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Business Services

CareerSourceTampaBay.com 15 5/19/2020
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COVID-19 Toolkit: Business Resources
and Job Seeker Resources

[P e e———
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Outlines and details Federal,
State, and County resources
that currently available to
Business’s and Job Seeker’s

Consistently updated with new
information

English and Spanish versions
available

Link:
* English
* Spanish

CareerSourceTampaBay.com
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Business FAQ L 4 et " Qutlines in detail assistance

s o e programs that are currently
= Elgnants oepCOVID. 0, [ECTs fmrass insources FAQ, and . .
provly. s o0 e available to business owners,

B depending on eligibility criteria.
Solioawirg bypes. oF buairrsies Dtaled in 8 deciyed daavisd ares. i Ty

e " Live document Wl.th links
R~ e L e i embedded for quick access to
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e e el g resources by the reader.
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“What’s working with Tampa Bay!”

Al I':.';fil_: ce

#é.’ ]
P& TAMPA BAY
" Launched official CSTB podcast

" Allows CSTB to provide more
information directly to job
seekers and business leaders in
Tampa Bay and Hillsborough
County

" Podcast listeners are able to
subscribe to the program on
Google Podcasts and Apple

r— Podcasts
B . " Link: What's working with
» EDG; How o Fe Unemplayment or Reemployment Benfiss in Florda Tampa Bay!
E0S: COViD-19 UpdatesPress Conference

]

. ED4: Summee job Conngcticn 2020
e » B0 Yimion 2020 Businest and Education Sumimit
CareerSourceTampaBay.com 18 5/19/2020
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; ’ TAMPA BAY

® CEO modified local Hot Jobs

Hot Jobs

Hot Jobs
___________________________ criteria to post all employers
Fremir i b who are currently hiring on
M v || Aot i our websites main page.
commmes s s W Thisincludes national and
— — per— local companies.

" Link: Hot Jobs
Sy =

CareerSourceTampaBay.com 19 5/19/2020
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Town Hall for businesses on
restarting the economy

'C;‘-TEEI'SOWCE

G TAVPABAY

55 RELEASE
21, 020
Consaet: Doug Tobin

pbinDE CaseerSource Tampabav.com “TAMF’J& Bay
B13) 31972054

CarearSource Tampa Bay fo hoid Town Mall for businassas on
restarting the econamy

TAMPA, FL = CamerSourcs Tamoa Bay (CSTH) plans i Pold & virtual tows hal mesding
sony the chaliangas and initistves for restivting the Tampa oconomy,  The meeting
focus on soma of ihe frequenty psked questions aoming ko e CSTH contact cenber,

S0 0o from BT What chalitnges o we S0 a4 we nistan the sconcmsy? Al
puesions and mon will be addnessed Thursday Aol 23, 2020 from 3 1o 4 po. in & vil
Town Hall mesting Tor Dl uterisses put on by CoreerSourcs Tampa Bay

Thi COVID- 19 pandemic has theown the U5, and the Tamoa Bav area inlo an unprecedented
Jockaown which has & huod impad on the local economy Impacing our busness communih
el i vili wehamines such a8 Sgncullur, founsm, and hospdally indasines

ICSTE CED, John Flansgsn was mosly apoonied bo the Hillshorweh Etonomic Recovery
[Task Force. Mo will lead the Re-Employmend Team with Dr. Kon Atwattr, President of
Hilsborough Community Collige,

CareerSource Tampa Bay will work dilgently wilh (e busindss community, sducsions Bed)
pommunily achon agencies.” saed C5TE CEQ Jobn Flanagan. W want 10 enture that we,|
s & county and cty, ane reddy b nswer mane demand for tilend, post COVIDIR epedemic.
e petrvich 8 wysiem of msources and rining o ensure & shillsd and ready labor foree

ICSTE Busingss Senviows Director, Dan Schaecienburges wil co-host M Town Hall

Onr Buarass services leaen has boen very acive contaciing emplovins ond Dividing Bem)
rformation and nesounces T togs with e Covid 19 shusdiowns,” aaid Dan Schnechenburges
Drncter of Business Servces for CHTE. “This meetng will brrg miperts in weridonc

pevelopmon!, econom dovelopment, and small business assistnco for our conlinuing
prunach efior”

ey Bosingss ol has on nlerest In parbcipaling can  bmal e mouest by
Inaketna@Carearsourca TR com. The call s imiled ko the first 300 mouests

bout Careerfourca Tampa Bay
CoreerSoorse Timia By prooresa and svtabom and By sundoried By B U S Decartants of Labor
sl and Horvin Sereces, ard Agrocture ae panl of et ioteeg § PRGN,

CanperSourne Tamoa Hay works i Duangsses and Sandamet io average T rasang rebaneg. and
DormpEit vl Dopertonted o e woicloros. Cieeer Sourve Tames Hary prowced 240 255 serecn i 36 950
BTV W -Pred Pevenuan Burrg Do vide 2018 2010 CareerSouroe Tamps Bay, w0 b
I SRR L T G PR WOAT O SB ERNASEL 1 i A T e B e
STy

CSTB held a virtual town hall
meeting on April 23,2020 to
explore the challenges and
initiatives for restarting the
Tampa economy.

CSTB CEO hosted, and Business
Services Director co-hosted

Speakers:

* CSTBCEO

¢ Steve Morey, EDC

* Eileen Rodriguez, SBDC

Link: Town Hall for businesses on
restarting the economy

CareerSourceTampaBay.com
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Virtual Job Fair-Regular
F ’ TAMPA BAY

" Virtual Job Fair- Regular

* Implementing new fully integrated Virtual Services
workforce development platform in our region.

* CareerEDGE & Dynamic Works
* CSTB project team is currently in the design phase
* Targeted kick off date: June

CareerSourceTampaBay.com 21 5/19/2020
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Virtual Job Fair- Hillsborough County Public T —
Libraries P& TAVPA BAY

" Joint effort between Hillsborough County Public
Libraries and CSTB

" Host a combination of Employability Skills
workshops expo format and a virtual job fair on a
monthly basis

® Goal: Engage 10-15 employers per session with
up to 250 potential job seekers

" Target Kickoff Date: June

CareerSourceTampaBay.com 22 5/19/2020
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Job Seeker Services

CareerSourceTampaBay.com 23 5/19/2020
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Coronavirus FAQ _,,.;siﬂ;{ﬁi”‘é'ﬁ?

® Qutlines frequently
asked questions

" Consistently updated
with new information
and removal of
outdated information

———— " Link: Coronavirus FAQ

o o Mkt orord wrs e

CareerSourceTampaBay.com 24 5/19/2020
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A Guide to Reemployment Services Guide

A Guideto
Reemployment
Services

Epemuleyme Akt

M el sl iy or @ e o 080 LK RN MDD e o

o s o g By o] BRI i L s o g, cab 1

L e e L

ok e

Created in partnership
with Hillsborough County

English and Spanish
versions available

Live document with links
embedded for quick
access to resources by
reader

Link:
— English
— Spanish

CareerSourceTampaBay.com

25 5/19/2020

42 | One Stop Committee - May 20, 2020



Reemployment Services Packet

;ﬁ Cacessauce

Reemployment Services Guide

CareerSourceTampaBay.com

,i

Resource packet the outlines all
services CSTB has available to
jobseekers, currently such as:

Job Shop Guides,
LM,
Training Resources,

Job Shop Guides online,
* English/Spanish

EMSI reports,

And many more!

Live document with links
embedded for quick access to
resources by the reader.

Link: Reemployment Services
Packet

CareerSourceTampaBay.com

26 5/19/2020

One Stop Committee - May 20,2020 | 43



Password Reset Guide: EF & CONNECT

,ﬁm

" Provides information on
how you can reset your
password for Employ
Florida and reset your PIN
for CONNECT

Live document with links
embedded for quick
access to resources by the
reader

Link: Password Reset

LI ESIo N
Need Help to Reset your Need Help to Reset your
Password for ERAPLOY PiN for CONNECTT
L {EiAtier prdnsing your kst Security
lllll'ilr-h_lu- :
3o o e gt e Frngiony it Bhe Pt N Gptien S0 rert
brcsrlpaiacsd Ly o PN e ety thy imfarmation. f
'ﬁ"'“_' -: i EAADT PRl The VAL COREaCL The
PITETTE T —
o 1) Compeviourcs Tamgn ey staff can
et huarthas asiiatasss iy sk Heetning o b Call
: [413]-930- 40 s e of cur traired
nkefl murmber cam sl you.
Addional iirmason b o be
resL gse PN e b o bere

Guide: EF & CONNECT

CareerSourceTampaBay.com
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Reemployment Assistance Applications
Fact Sheet

Reemployment Assistance
APPLICATIONS

,.ﬁ
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Outlines the different
application methods

Provides detailed
information on how to
access and where to mail
to

Live document with links
embedded for quick
access to resources for
the reader

Link: Reemployment
Assistance Applications
Fact Sheet

CareerSourceTampaBay.com
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Reemployment Assistance Quick Reference 4/ g

T LT TR N IR Ny S SRy J Sy
--—n-w.u- B L e T T ———
e

e

F’ T.ﬂ.MF’A BA‘I"

" 1 page reference sheet to

assistance customers
navigating their way
through Reemployment
Assistance process

Live document with links
embedded for quick
access to resources by the
reader

Link: Reemployment
Assistance Quick

Reference Sheet

CareerSourceTampaBay.com
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' CareerSource

RA Tutorial Video Series P TAVPABAY

" Link: Reemployment
Assistance Tutorial: Part
1 Basic Facts
“ o r

Introduction to Florida's B Llnk RA Tutorial Part 2:
Info You Will Need and
Your Responsibilities

Reemployment Assistance Process

Part 2 —

Info You Will Need & Your Responsibilities

oo meEOoD

Resmpioyment Assistance Tulonal - Part 2 nfa Vo Will Meed & You o Link: Reemplovment

Fesporsiodities

e i i
prom. Assistance Tutorial Part

Introduction to Florida's

Reemployment Assistance Process 3: F|||ng the Clalm

Part 3 -

Filing the Claim

B oW 0w

Beertiployment Assistania Tutonal - Pat 3- Filing the Ciaim 30 | 5/19/2020
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NEW ONLINE l:l

EMPLOYABILITY
SKILLS TRAINING

Workshops available to you at No COST!
Visit CareerSource Tampa Bay's website today to get registered

Click'hatt fo access
To register for a workehop:
1. ek on the opes of your chosoe o vew the rogetaton
i
2 Tk on the regesirabion ek and cnte? yUr nloamation

3 A omad wal b send o confine mgedration and will
provide the bk i join fhey mocting

= TE BANAGEMENT, |
BT E TIE FOR

New Online Employability Skills Training Fa}gmp{gg\f

Through CSTB partnership with
Dynamic Works, we have
purchased for April and May
unlimited access to their new
online employability skills
workshops called Virtual Workz
Workshops

- Toplcs available:

Resume Ready,

*  Successful Interviewing,

* W2, 19, What is it?,
| Need To Know The Rules,
Nice To Meet You, Not!,

*  What Do You Mean | Look Mad?,
| Got The Job!,
And many more!

Live document with links
embedded into document for
quick access to training
courses by the reader.

CareerSourceTampaBay.com
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Contact Center Team . %%ﬁi‘ﬂﬁ%ﬁ“&ﬁii

Hours of
Operation:
Monday-Friday
8 AM.to5
P.M.

CareerSourceTampaBay.com 32 5/19/2020
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Self-Employed, 1099, & Gig Workers FAQ ®c.cosouce
F ‘TﬁhMPﬂ BAY

B Qutlines in detail assistance

@© TAVPABAY  REEMPLOYMENT ASSISTANGE programs that are currently
+ 1099 and . . . .
+ Gl Werkers available to individuals who are
: %}r@,m*m;“fﬂmﬁi” classified as Self-Employed,
e 1099, and/or Gig Workers.

mmwmwrwuawd WD
Wi ol o AT ARplCaton, e A0 paryTrent prOcet 20 07 applGl far

Aperinyrel Aaaviade n Norda. [ ] . . .
s st Live document with links

st O i S e s T embedded for quick access to
gmllhﬂ e edhiduain who ire seT-arpioyed o ndepedend
o e et resources by the reader.

il cisrhid Warct M. 200 - Juay 31 2030 n addtor & ®e
Sty owed urdier Fionda aw o rd vt

s n s || ™ Link: Reemployment Assistance:
e B L R . Self-Employed, 1099, and Gig

Aantstarscs (PUA] | s o=pioyed o contadt ergloysen. "Tionca i curery
wirkirng b dhudrute Barin Lty 2 sigbie indhvalush. ad wil

M perdeg moe e DEO WA pmM e Workers FAQ

Pandeanic Al foF 5° B3T0NM ° ) wiooan O DRt A000d 10 N8 o of

Emargancy Pegdar Qoamplopmerd Asgabance Bonefts Thas maana

Unsrepioymaed | cdiaranis may ool wnempltn et Eevahis e 3 Onge pandg

Compenuntan of fme P urde nonmal Ceouratanoes. “Tiordas B cwmendy

{PELE working b deiritule ese Lrvds o sigiie indeidush amd wil
Ee o) oo edAmAtOn

platel M LN E Tam
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PPT Virtual Workshops with Recruiters
Network Group Tampa Bay (RNG)

Press Release

palfiary com ! (813} JT-2054

Training affered to help workers prepare for Virtual World
=Recrufters Netwaork of Tampa Bay and CamerSource Tempa Bay (o Pariner=

TAMPA, FL ~CareerSource Tampa Bay (CSTH) and (he Recrulers Network Group Tames
Bay (RMG) are parinening 1o assist job seeioars looking for work in the virtual word.

CSTH and RANG will be holding virual intendewing workshops in May, 2020 through (he
Pm’aumdfsﬂd?mﬂwm Immmmmmmm
the program by emaling pmfestio e TR com.  Inchade your nama,
mﬁmmmmwmmsw

“We ahe seeing more emphayers imensew virualy and job seakers need io be prepared for
thés menw reality,” said John Flanagan, CEQ with CareerSource Tampa Bay. “We expect to
e virtual inbardewing increass aven mone now that face o faos interscton can be limied
in Corvid- 19 hiring.*

Soma TIPS on indensening virlually that will be addressad in the Infensewing Virnally
warshops inchick:
*  [ake sure you &ne oressed prolessionally for the virual infervies
» Have a professional background, make sura i is cean, not cluttered
* [nberact with the intenviewers, ask quastions, look directy into the camaen whan
Bddnessing the intenviewer
» Prapane your device wall in advance. Gel familiar with the platiorm in which you wil
be inlerviewsd well befone the interdew
» [Make sure you have a good WIF| connection, keep other pecpie in the home of thelr
dirnces whie you ane infenieraing. you don'T wanl everyona in e housa siraming
wideos while you are intendewing for a job
* [Prepare for the inteniew e an in-panson nlenview, have questions prepaned i
show you are inlerested in the job and did your resaarch in advance

The Recruiless Mebwork Group is a nonprofit group of moda than 400 corporate recruibans in
ihe Tampa Bay araa irat offers career oppartunities and solufions o support local aconamic

“This i & perfect example of how our two groups have been working o pariner jogether io
help connect job seekers with empiovers.” said Loura Sehees. President of Recruder

’ CareerSource
: @’ TAMPA, BJW_

e

® CSTB and Recruiters

Networking Group (RNG) are
partnering to assist job
seekers looking for work in
the virtual world

CSTB and RNG will be
holding virtual interviewing
workshops in May 2020
through the PTT program

Link: CSTB Virtual
Interviewing Workshops
news article

CareerSourceTampaBay.com
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Full Customization

User

Friendly

DNLINE ORIENTATION PROFESSIONAL DEVELOPMENT STUDENT SUCCESS

TIMESHEETS EMPLOYER ENGAGEMENT [ATA + REPORTING

20+ Job Universal Customer: Kickoff Date — o
Track Participant

Seeker End of May
Modules °  WIOA AD/DW: Online Application &  SRACIECENURICELS
Enroliment — June Time
*  WIOA Youth: Online Application —
June
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THANK YOU!
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Information Item # 4
CSTB Performance Dashboard 5-11-2020

YTD Served PY 19-20 Totals

OeT Median Wages Mew Employers Served

Individuals Served
34,672

Staff Assisted  Self Asssted

12705 21,967

Adult

1.035 941

DW  Apprenticeship I . ;
526 321 L1 -

?8‘5 Individuals Employed
ICS Served
: . . 4,944
Youth - Work Experience Employers Served Returning Employers WP Median Wage
606 Lé 1.264 459 $8.56
o Mew Employers Returning % 38 Jab Qrders
18 785 36.90% — 1.426
WIOA AD WIOA DW WIOA Youth
Adult EE Adlt Non-£€ DW EE DI Mon-£€ fouth C'E"; Positve. Youth © ”5“:; ;5" Posiive
245 Adult EE Rate 30 232 DV EE Rate 40 Youth PO Rate
83 % 86 % 51 %
Adult Average Wage Adult Median Wage DV Average Wage DW Median Wage Youth Average Wage  Youth Median Wage
$24.40 $18.28 £28.83 $25.00 $14.37 $13.00
Last Updated
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Information ltem # 5
CSTB Internal Performance Dashboard
July 15, 2019-April 12th, 2020

Job Seekers
Mg, Days to Employment  All Served Al Placements  SMAP Served  WT Served  Vets Served  TAA Served  MSEW Served  MSFW Placed WP Served WIOA Served

108.87 35,045 6,551 1979 279 2391 b 1,402 878 31938 1709

Enrolled in OST by Fund Enrolled in OJT by Fund Enrolled in Apprenticeship ICS Enrolled
Katony Docated LT 38
Srewde Adut ) ] -
: ICS Completed
Completed OST by Fund Completed OIT by Fund Completed Apprenticeship
|.':.-. - 4 ' . - I . .
#lvmese Wote [ JRR-Tr -
m MOment Torier Fewde A 7
R ! e ICS Placed
Placed OST by Fund v Placed OJT by Fund Placed Apprenticeship
o - K
“ B Dccutes Worte 5 h Disiccried .
» ICS Average Wage
19.75
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Youth

Enrolled in QST Enrolled Adult Education Enrolled in WE
w Hutd Tource i T - P famart
[ -8 B - B
e Completed OST Completed Adult Education Completed WE
s i Fuisd Tongem e Fundl Saroe
[ 3] 5 .
[ " o 42
Placed 05T Placed Adult Education Placed WE
R Funs} Scurc Kl L Fund Source
- #iom B LA
el s
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Information Item # 6
DEO Programmatic Monitoring Visit

Overview:

Department of Economic Opportunity (DEO) staff conducted programmatic monitoring review from
5/4/2020 to 5/14/2020.

Each Program Year, DEO conducts a programmatic quality assurance review of Career Source
Tampa Bay’s workforce services programs. Programs included in this review are Welfare
Transition (WT), Supplemental Nutrition Assistance Program (SNAP), Trade Adjustment Act (TAA),
Workforce Innovation and Opportunity Act (WIOA), Wagner-Peyser (WP), Migrant and Seasonal
Farmworkers (MSFW) and any Special Projects that were operational during the review period.
The review period for this DEO monitoring is January 1st, 2019 through December 31st, 2019.

Included in this monitoring, is a review of both participant program related files and any related
policies governing the related programs.

The sample size for this monitoring is 277 which includes 246 participants and 31 Job Orders (25
regular and 6 Agriculture Job Orders).

CSTB: PY 19-20 DEO Monitoring Sample
Program | Totals | Breakdown Sample
AD/DW 32
WIOA 75 | Youth 18
Special Projects 25
SNAP 45 | SNAP 45
TAA 6 TAA 6
WTP 50
WTP 53 Summer Youth 5
Jobseekers 27
RESEA 8
WP Placements 20
wp 96 MSFW 10
Agriculture Job Orders 6
Job Orders 25
I Total 277

Concluding the monitoring visit, DEO will provide an overview of any findings and other non-
compliant issues that should be addressed by CSTB. A formal monitoring report is normally
received within a 15-day period following the visit.
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Information Item # 7
WIOA Primary Indicators of Performance:
PY 19-20 Q3 Jan-Mar.

LWDB 15
PY 2019-2020 % PY 2019-2020
Measures of Performance Performance
Goal Met for Q3 Goals

Employed 2nd Qtr
After Exit

Median Wage 2nd
Quarter After Exit $6,850
Employed 4th Qtr 43,50

After Exit

Credential Attainment
Rate

65.00

Employed 2nd Qtr
After Exit

Median Wage 2nd
Quarter After Exit $6,850
Employed 4th Qtr 7020

After Exit

Credential Attainment
Rate

68.20

Employed 2nd Qtr
After Exit

Employed 4th Qtr
After Exit

69.20

Credential Attainment
Rate

75.50

Employed 2nd Qtr
After Exit

Median Wage 2nd
Quarter After Exit

Employed 4th Qtr

After Exit

Not Met (less than 90% of negotiated)
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Statewide

PY 2019-2020
Performance
Goals

PY 2019-2020 %
of Performance
Goal Met for Q3

Measures

Employed 2nd Qtr After
Exit

Median Wage 2nd
Quarter After Exit
Employed 4th Qtr After
Exit

Credential Attainment
Rate

$6,850

83.00

65.00

Employed 2nd Qtr After
Exit

Median Wage 2nd
Quarter After Exit
Employed 4th Qtr After
Exit

Credential Attainment
Rate

$6,850

79.00

68.00

Employed 2nd Qtr After
Exit

Employed 4th Qtr After
Exit

Credential Attainment
Rate

69.00

75.50

Employed 2nd Qtr After
Exit

Median Wage 2nd
Quarter After Exit
Employed 4th Qtr After
Exit
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Information Item # 8

CareerSource Tampa Bay — The Housing Authority of the City
of Tampa (THA) Agreement for Robles Park Village Jobs
Plus Initiative

April 1, 2017 — March 31, 2021
Information

THA, as the lead agency, has been awarded funding from Housing and Urban Development (HUD) for a period
of performance April 1, 2017 to March 31, 2021 to support job development, training, employment, supportive
services, income incentives, and community support for residents of the Robles Park Village development.
Under this initiative, THA seeks a partnership with CareerSource Tampa Bay (CSTB) to deliver employment-
related services to unemployed and underemployed residents.

A Memorandum of Agreement (MOA) was created for the purpose of providing services with the following terms:
CSTB will provide employment-related services to residents, to include skills assessments, training and employment services; and
business development services for employers.

e CSTB will assign a .80 FTE Career Counselor on-site to assist residents and facilitate supportive services.

e Compensation for services from THA to CSTB will total $148,725 over the four-year grant period.
e CST will commit an estimated $48,400 of in-kind services to include Recruiter assistance, On-the-Job Training
(OJT) and Paid Work Experience (PWE) funds to eligible residents.

On May 4™, the Executive Committee recommended approval to enter into a four-year agreement with THA to
provide partnership services under the Robles Park Village Jobs Plus Initiative.

THA plans to accomplish the following goals by March 31, 2021:

e 75% of enrolled Jobs Plus Participants will be employed.
e 70% of employed Jobs Plus Participants will retain employment for, a minimum one year.
e 65% of Jobs Plus participants employed for one year will increase income at a rate of $1,200 per year.

Performance Report Period: 04.01.2019 through 03.31.2020

Year 3 % to

Outcome Measures Goal To Date: Goal

1 Total Participants Assessed 279 289 69%
Total Participants Enrolled in Employ Florida (EF) and o

2 Received CSTB Services 233 127 55%

3 | Total Participants Placed into Unsubsidized Employment TBD 139 58%

e 421 number of work able Adults (Target goal for 4 years is 421; it is possible to reduce to 300 due to move outs
and relocation)
No goal set by HUD for total participants placed in unsubsidized employment; (139 to date are employed of the

289-total enrolled in the program
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Information Item # 9
Summer Job Connection (SJC) 2020 Update

2020 Goal: Serve 1,500 youth & targeting 300 businesses

Key Program Dates:

June 8 - June 12, 2020 — Youth Summit Events — Locations TBD

June 15, 2020 — Participants first day of program

June15 — July 10, 2020- SJC Career Specialist conduct weekly monitoring via Zoom
July 24, 2020 — Participants last day of program

Applications as of 4.1.2020:

s Over 1,550 Youth applications — Closed Application 3.30.2020
e Over 119 Employer applications received
e 826 positions requested

Program Updates:
¢ Youth will be offered a Hybrid option for Summer — Career Exploration & Fall Paid Work
Experience Cohort

o Four week blended model Career Exploration component
o Beginning June 15 thru July 10t
o Youth receive an incentive for milestone completion

e Fall Internship Dates: October - November
O Duration: 8 weeks
o Rate of Pay: $11.00 per hour;
o Hours Max Per Week: 20 hours per week

Learning Today, Leading Tomorrow...One Summer Can Change your Future — We are
making connections that matter!
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Information ltem # 10
Workforce Innovation and Opportunity Act
Youth Program
PY 19-20 QTR 3

Reporting Period: PY 19-20 July —March 2020

PY 19-20
Performance Category % of
Planned | Actual
Goal
# Served 1,089 571 |52.43%
Credentials 980 46 4.69%
Positive Outcomes 882 80 9.07%
Employment 77
Military 0
Post-Secondary Outcome 3

Youth Employment: July to March 2020

Total Placements YTD 77
Average Wage at Placement $14.37
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CareerSource Tampa Bay
4902 Eisenhower Blvd., Suite 250 | Tampa, FL 33634
CareerSourceTampaBay.com

Copyright © CareerSource Tampa Bay. All Rights Reserved.
CareerSource Tampa Bay is an equal opportunity employer/program. Auxiliary aids and services are available

upon request to individuals with disabilities. All voice telephone numbers listed on this website may be
reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.
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A proud partner of the AmericanJobCenter network



