MAINTENANCE AGREEMENT
LESSEE ADDENDUM
By and Between
Tampa Bay Workforce Alliance, Inc. dba CareerSource Tampa Bay
and Applied Innovation

This addendum is part of the Dealer Lease Agreement (the Agreement) by and between Applied
Innovation (Lessor) and Tampa Bay Workforce Alliance, Inc. dba CareerSource Tampa Bay (CSTB)
for the services described in the Agreement attached hereto.

The addendum ensures the inclusion and acknowledgment of the scope of services, contract term and
conditions, and other required Federal and State mandated contracting requirements, as originally
stated in CSTB’s Request for Proposal RFP #: 22-0521 — Multifunction Devices Services (the RFP).

In consideration of the mutual covenant and stipulations set forth in the Agreement and Addendum
herein, the parties agree as follows:

I. MODIFICATIONS
No modification of this agreement will be effective unless it is in writing, signed and dated by both
parties.

The terms of this agreement may be renegotiated and changed whenever extenuating circumstances
affect the ability of either party to honor commitments made in this modified agreement. Extenuating
circumstances must be for situations beyond the control or expectations of either party. Both parties
must mutually agree upon renegotiation.

The Board may unilaterally modify this agreement at will to accommodate any change in the federal
or state programs, under which this modified agreement is funded, any change in the interpretation of
the federal or state programs, under which this modified agreement is funded, or any applicable
federal, state or local laws, regulations, rules or policies. The Board retains the option to extend this
contract for an additional one-year period at the end of this contract.

II. TERMINATION FOR DEFAULT/CONVENIENCE
This agreement may be terminated as follows:

1. Either party may request termination of agreement upon 30 days prior written notice to the other
party. Written notification of termination must be by registered mail, return receipt requested.

2. President/CEQ may unilaterally terminate or modify this modified agreement, if for any reason
either the U.S. Department of Labor or the State of Florida reduces funding through the grants
under which this modified agreement is funded.

3. President/CEQO may unilaterally terminate this modified agreement at any time that it is
determined that:

a. Contractor fails to provide any of the services it has contracted to provide; or
b. Contractor fails to comply with the provisions of this modified agreement; or
¢. Such termination is in the best interest of CSTB.

If Contractor disagrees with the reasons for termination, they may file a grievance in writing within
ten days of notice of termination to the CSTB Board of Directors, who will conduct a grievance hearing
and decide, from evidence presented by both parties, the validity of termination,
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In the event this modified agreement is terminated for cause, Contractor shall be liable to the CSTB
for damages sustained for any breach of this modified agreement by the Contractor, including court
costs and attorney fees, when cause is attributable to the Contractor.

In instances where Contractors/sub-grantees violate or breach modified agreement terms, the Board
will use all administrative, contractual or legal remedies that are allowed by law to provide for such
sanctions and penalties as may be appropriate.

I1I.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER

RESPONSIBILITY MATTERS — PRIMARY COVERED TRANSACTION (29 CFR 98).
The Contractor certifies to the best of its knowledge and belief, that it and its principals:

1.

2.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency.

Have not within a three-year period preceding this Contract been convicted or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, State, or local)
transaction or contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction
of records, making false statements, or receiving stolen property;

Are not presently indicted or otherwise criminally or civilly charged by a government entity
(Federal, State or local} with commission of any of the offenses enumerated in paragraph
above; and/or

Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State, or local) terminated for cause of default.

IV. CERTIFICATION REGARDING LOBBYING (29 CFR Part 93).
Contractor certifies, to the best of his or her knowledge & belief, that:

il

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of an agency, a Member of Congress, an officer or empioyee of Congress, or an employee of
a Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan or cooperative agreement, the undersigned
shall complete and submit Standard Form — LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
documents for all subawards at all tiers (including subcontracts, sub-grants and contracts under
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grants, loans, and cooperative agreements) and that all sub-recipients and Contractors shall
certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
Contract was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by 31 U.S.C. 1352. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not more
than $100,000 for each such failure.

NON-DISCRIMINATION & EQUAL OPPORTUNITY ASSURANCE (29 CFR Part 37).

As a condition to the award of financial assistance from the Department of Labor under Title I of the
WIOA, the grant applicant assures that it will comply fully with the nondiscrimination and equal
opportunity provisions of the following laws:

1.

VI

Section 188 of the Workforce Innovation and Opportunity Act (WOIA) which prohibits
discrimination against all individuals in the United States on the basis of race, color, religion,
sex, national origin, age, disability, political affiliation, or belief, and against beneficiaries on
the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in
the United States or participation in any WIOA Title [ financiaily assisted program or activity;
Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the
bases of race, color and national origin;

Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination
against qualified individuals with disabilities;

The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis
of age; and

Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination
on the basis of sex in educational programs; and

Section 634 of the Omnibus Budget Reconciliation Act of 1981 as amended, (42 U.S.C.
9849),as amended, which prohibits discrimination on the basis of race, creed, color, national
origin, sex, handicap, political affiliation or beliefs.

ACCESS TO RECORDS

Access by CSTB the Comptroller General of the United States or any of their duly authorized

representatives must be given to any books, documents, papers and records (including computer
records) of Contractor or sub-contractor which are directly pertinent to charges to the services, in
order to conduct audits and examinations and to make excerpts, transcripts and photocopies; this right
also includes timely and reasonable access to Contractor’s and subcontractor’s personnel for the
purpose of interviews and discussions related to such documents.
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VII. DAVIS-BACON ACT

Contractor will comply, as applicable, with the provisions of the Davis-Bacon Act, as amended (40
U.S.C. 276a to 276a7) and as supplemented by Department of Labor (DOL) regulations 29 CFR part
5, the Copeland Anti Kick Back Act (40 U.S.C 276¢ and 18 U.S.C. 874) as supplemented by DOL
regulations (29 CFR part 3), and the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-
333) as supplemented by DOL regulations 29 CFR part 5, regarding labor standards for federally
assisted construction sub-agreements.

VIII. AMERICAN WITH DISABILITIES ACT

Contractor will comply with the Americans with Disabilities Act of 1990, P.L. 101-336, which
prohibits discrimination on the basis of disability and requires reasonable accommodation for persons
with disabilities; in all employment practices, including job application, procedures, hiring, firing,
advancement, compensation, training, and other terms, conditions, and privileges of employment. It
applies to recruitment, advertising, tenure, layoff, leave, fringe benefits, and all other employment-
related activities.

IX. EXECUTIVE ORDER 11246

Executive Order 11246, as amended by Executive Order 11375, requires that Federal Contractor and
Subcontractors not discriminate against any employee or applicant for employment because of race,
color, religion, sex, or national origin. It also requires the Contractor/Subcontractor to take affirmative
action to ensure that applicants are employed, and that employees are treated during employment,
without regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin.

X. CONFLICT OF INTEREST/STANDARD OF CONDUCT

Contractor agrees that in administering the contract to comply with standards of conduct that maintain
the integrity of the contract in an impartial manner, free from personal, financial or political gain by
avoiding situations which suggest that any decision was influenced by prejudice, bias or special
interest.

XI. CLEAN AIR/CLEAN WATER/SOLID WASTE DISPOSAL ACT

The Contractor, if receiving in excess of $100,000 in funding through this modified agreement, is
required to comply with all applicable standards, orders, or regulations issued under the Clean Air Act,
as amended (42 U.S.C. 7401), Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368 et
seq.), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).
Contractor shall report any violations of the above to the Board. The Contractor will also comply with
the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act (42 U.S.C.
6962).

XI1. PUBLIC ANNOUNCEMENTS AND ADVERTISING

When issuing statements, press releases, request for proposals, bid solicitation, and other documents
describing the project or programs funded in whole or in part with Federal money, all Contractors
receiving Federal funds, shall clearly state: (1) the percentage of the total cost of the program or project



MAINTENANCE AGREEMENT
LESSEE ADDENDUM
By and Between
Tampa Bay Workforce Alliance, Inc. dba CareerSource Tampa Bay
and Applied Innovation

which will be financed with Federal money, and (2) the dollar amount of Federal funds for the project
or program.

XIII. RIGHTS TO DATA/COPYRIGHTS AND PATENTS

CSTB, State of Florida and the U.S. Department of Labor shall have unlimited rights to inventions
made under contract or agreement: Contracts or agreements for the performance of experimental,
developmental, or research work shall provide for the rights of the Federal Government and the
recipient in any resulting invention in accordance with 37 CFR part 401, “Rights to Inventions Made
by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements” and any implementing regulations issued by the awarding agency.

Contractor also assures that it will comply with 29 CFR Part 37 and all other regulations implementing
the laws listed above. This assurance applies to the grant applicant’s operation of the WIOA Title I —
financially assisted program or activity, and to all agreements the grant applicant makes to carry out
the WIOA Title I — financially assisted program or activity. Contractor understands that Department
of Economic Opportunity (DEO) and the United States have the right to seek judicial enforcement of
the assurance.

X1V. PUBLIC ENTITY CRIMES

Contractor shall comply with Section 287.133(2)(a), F.S., whereby a person or affiliate who has been
placed on the convicted vendor list following a conviction for a public entity crime may not submit a
bid, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit
a bid, proposal, or reply on a contract with a public entity for the construction or repair of a public
building or public work; may not submit bids, proposals, or replies on leases of real property to a
public entity; may not be awarded or perform work as a Contractor, supplier, subcontractor or
consultant under a contract with any public entity; and may not transact business with any public entity
in excess of the threshold amount provided in Section 287.017 F.S., for Category Two for a period of
thirty-six (36) months from the date of being placed on the convicted vendor list.

XV. CONFIDENTIALITY

It is understood that the Contractor shall maintain the confidentiality of any information, regarding
CSTB customers and the immediate family of any applicant or customer, that identifies or may be
used to identify them and which may be obtained through application forms, interviews, tests, reports
from public agencies or counselors, or any other source. Contractor shall not divulge such information
without the written permission of the customer, except that such information which is necessary as
determined by CSTB for purposes related to the performance or evaluation of the Agreement may be
divulged to CSTB or such other parties as they may designate having responsibilities under the
Agreement for monitoring or evaluating the services and performances under the Agreement, or to
governmental authorities to the extent necessary for the proper administration of the law. All release
of information shall be in accordance with applicable State laws, and policies of CSTB. No release of
information by Contractor, if such release is required by Federal or State law, shall be construed as a
breach of this Section.
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XVL. DOMESTIC PREFERENCES FOR PROCUREMENTS
Contractor agrees to comply with the provisions of 2 CFR Appendix II to part 200 and 2 CFR part
200.322 and the requirements stated therein.

XVII. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO
SURVEILLANCE SERVICES OR MFD

Contractor agrees to comply with the provisions of 2 CFR Appendix II to part 200 and 2 CFR
part200.216 and the requirements stated therein. See Public Law 115-232, section 889 for additional
information and 2 CFR part 200.471.

XVIIL. E-VERIFY

Contractor warrants and represents that it is in compliance with section 448.095, Florida Statutes, as
may be amended, and that it: (1) is registered with the E-Verify system (E- Verify.gov), and beginning
January 1, 2021, uses the E-Verify system to electronical[y verify the employment eligibility of all
newly hired workers; and (2) has verified that all of Contractor's subcontractors performing the duties
and obligations of the Agreement are registered with the E-Verify System, and beginning January 1,
2021, use the E-Verify System to electronically verify the employment eligibility of all newly hired
workers.

XIX. DISCRIMINATORY VENDORS LIST

The Board will not accept responses to procurement solicitations from, or award a contract to, any
entity that appears on the discriminatory vendor list described in section 287.134, Florida Statutes.
The Contractor hereby represents and warrants that it has not been listed on the discriminatory vendor
list as described in section 287.134, Florida Statutes. Discovery or proof of the contrary will result in
immediate contract termination by CSTB.

XX. MANDATORY REPORTING OF ABUSE, NEGLECT, OR EXPLOITATION OF
CHILDREN AND VULNERABLE ADULTS; MANDATORY REPORTS OF DEATH

In compliance with sections 39.201 and 415.1034, Florida Statutes, if the Board, its agents, employees,
Contractors, subcontractors or any other entity performing the services on behalf of the Board, knows
or has reasonable cause to suspect that a child, aged person, or disabled adult is or has been abused,
neglected, or exploited, the Board agrees to immediately report such knowledge or suspicion to the
Florida Abuse Hotline by calling 1-800-96ABUSE, or via the web reporting option at
hitp://www.dcf.state.fl.us/abuse/report, or via fax at 1-800-914-0004

XXI. 2 CFR 200.300 STATUTORY AND NATIONAL POLICY REQUIREMENTS.

(a) The Federal awarding agency must manage and administer the Federal award in a manner so as to
ensure that Federal funding is expended and associated programs are implemented in full accordance
with the U.S. Constitution, Federal Law, and publi¢ policy requirements: Including, but not limited
to, those protecting free speech, religious liberty, public welfare, the environment, and prohibiting
discrimination. The Federal awarding agency must communicate to the non-Federal entity all relevant
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public policy requirements, including those in general appropriations provisions, and incorporate them
either directly or by reference in the terms and conditions of the Federal award.

(b) The Contractor or non-Federal entity is responsible for complying with all requirements of
the Federal award. For all Federal awards, this includes the provisions of FFATA, which includes
requirements on executive compensation, and also requirements implementing the Act for the non-
Federal entity at 2 CFR parts 25 and 170. See also statutory requirements for whistleblower
protections at 10 U.S.C. 2409, 41 U.S.C. 4712, and 10 U.S.C. 2324, 41 U.S.C. 4304 and 4310.

XXII. SPONSORED BY CAREERSOURCE TAMPA BAY AND STATE OF FLORIDA,
DEPARTMENT OF ECONOMIC OPPORTUNITY

Any nongovernmental organization which sponsors a program financed, in whole or in part, with
funds provided by the Florida Department of Economic Opportunity will, in publicizing, advertising,
or describing the sponsorship of the program, state: "Sponsored by CareerSource Tampa Bay and the
State of Florida, Department of Economic Opportunity.” If the sponsorship reference is in written
form, the words "State of Florida, Department of Economic Opportunity” will appear in the same size
letters or type as the name of the entity.

XXIII. LEVEL 1 BACKGROUND SCREENINGS [SECTION 435.03, F.S.]

The Contractor agrees to obtain a Level 1 background screening as a condition of empJoyment or
contract award. The Level 1 background screening must be conducted prior to employment or, for
contract awards, prior to contractor’s employees beginning work. The Level 1 background screening
must be conducted at least every five years of consecutive employment, and upon re-employment in
all circumstances.

CONTRACTOR: CSTB:
Applied Innovation Tampa Bay Workforce Alliance, Inc.
D/B/A CareerSource Tampa Bay
. Q.
By: \_ﬁ'—dc—’&"ﬁ‘ By John Flanagan (Now 21, 2022 07:52 EST)
Authorized@gﬁg‘_tﬁignathné) John Flanagan, President and CEO

CJ\'S.QM.( \. e, LS
Printed Name & Title

11/21/2022
Date: “K"—‘a( 12 Date: /211
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TERMS AND CONDITIONS
ADDENDUM

Addendum to Agreement # 2928366 and any future supplements/schedules thereto, between
Tampa Bay Workforce Alliance, Inc. dba CareerSource Tampa Bay as Customer and Applied
Innovation, as Lessor/Secured Party {“Agreement”). The words “you” and “your” refer to
Customer. The words “we,” “us” and “our” refer to Lessor/Secured Party.

The parties wish to amend the above-referenced Agreement as follows:

Page 1 — Language Change - Upon acceptance of this agreement, this agreement is Cancelable,
revocable and can be cancelled with 30 days’ notice.

Page 2 — Agreement

Sentence 3 has been modified to read as follows

“We agree to the terms and conditions set forth in the Addendum to the Agreement attached
hereto and incorporated herein by reference, which, with the acceptance certification, is the
entire agreement between you and us regarding the Equipment and which supersedes all prior
agreements, including any purchase order, invoice, request for proposal, response, or other
related document”

Page 2 — Agreement
Sentence 4 has been modified to read as follow
“This Agreement and Addendum to the Agreement, becomes valid upon Acceptance by us and

"

you”.

Page 2 — Agreement
Sentence 5 has been modified to read as follows.
“The term shall start on the day you sign the delivery and acceptance certificate”.

Page 2 — Agreement

Sentence 6 has been modified to read as follows.

“The first Payment is due 30 days after the date you sign the Delivery and Acceptance
certificate, each Payment thereafter shall be due on the same day of each month (the
"Scheduled Due Date"} unless a different due date is mutually agreed to by us and you for a
period of 48-months unless early terminated in accordance with Addendum to the Agreement”

Applied Innovation. 3801 Sugar Patm Dr. Tampa, FL 33619  www.appliedinnovation.com
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Page 2 — Ownership Payment Taxes and Fees:

Sentence 3 has been modified to read as follows.

“You will pay all Payments when due, without notice or demand and without abatement, set-
off, counterclaim or deduction of any amount whatsoever.

Page 2 — Ownership Payment Taxes and Fees:

Sentence 5 has been modified to read as follows.

“The Payment shall be for the amount set forth in the Term and Payment information on Page
one of this agreement”.

Page 2 — Ownership Payment Taxes and Fees:
Language has been added.
“We will pay shipping charges for all equipment”.

Page 2 — Ownership Payment Taxes and Fees:
Sentence 8 and 9 has been modified to read as follows.
These Sentences have been removed from the agreement.

Page 2 — Equipment Security Interest:

Sentence 1 has been modified to read as follows.

“At your expense, you shall keep the Equipment: (i} in good repair, condition and working
order, in compliance with applicable laws, ordinances and manufacturers and regulatory
standards; (i) free and clear of all liens and claims; and (iii) at your addresses shown on page 1,
and you agree not to move it unless we agree in writing”

Page 2 — Insurance; Collateral; Protection: Indemnity; Loss or Damage:

Sentence 1 has been maodified to read as follows.

“You agree to keep the Equipment fully insured against all risk, with us named as lender’s loss
payee, in an amount of the cost to purchase 17 equipment of 5118, 217.23 comprised of
$66,464.72 for 11 black and white and $51,752.51 for 6 color shall be used for

the full replacement value of the new equipment. We understand the full replacement value
will decrease over the term of the Agreement. We will provide the full replacement value
annually upon your request for insurance purposes”.

Page 2 — Insurance; Collateral; Protection: Indemnity; Loss or Damage:

Sentence 5 has been modified to read as follows.

“If you do not provide us with acceptable evidence of property insurance within 30 days after
the date us and you have accepted this agreement, we may, at our sole discretion, do as
provided in either (A) or (B) below: (A) We may secure property loss insurance on the
Equipment from a carrier of our choosing in such forms and amounts as we deem reasonable to
protect our interests”.

Applied Innovation. 3801 Sugar Palm Dr. Tampa, FL 33619  www.appliedinnovation.com
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Page 2 — Insurance on the Equipment.

Sentence 1 has been modified to read as follows.

“We are not responsible for, and you agree to hold us harmless and reimburse us for and to
defend on our behalf against, any claim for any loss, expense, liability or injury as a direct result
of your sole negligence regarding the use of the equipment while in your care, custody, and
control, reasonable wear and tear excepted”.

Page 2 — Insurance on the Equipment.

Sentence 3 has been modified to read as follows.

“You are responsible for any loss, theft, destruction, or damage to the Equipment {“Loss”),
regardless of cause, whether or not insured while in your care, custody and control”.

Page 2 — Insurance on the Equipment.
Sentence 7 has been modified to read as follows.
This sentence has been removed from the agreement.

Page 2 — Assignment
Sentence 3 has been modified to read as follows.
“We may sell, assign, or transfer this Agreement with notice to and consent from you”.

Page 2 — Assignment

Sentence 3 has been modified to read as follows.

“You agree that if we sell, assign or transfer this Agreement, our assignee will have the same
rights and benefits that we have now and will not have to perform any of our obligations, as
long as our obligations have been completed to your satisfaction prior to assignment”.

Page 2 — Default and Remedies:
Sentence 10 and 11 has been modified to read as follows.
Language removed

Page 2 —End of Term:

Sentence 1 has been modified to read as follows.

“Unless the purchase option is $1.00, at the end of the initial term, or unless terminated in
accordance with Addendum to the Agreement, this Agreement shall renew for successive 12-
month renewal term(s) under the same terms hereof uniess you send us written notice
between 90 and 150 days before the end of the initial term or at least 30 days before the end of
any renewal term that you want to purchase or return the Equipment, and you timely purchase
or return the Equipment”.

Applied Innovation. 3801 Sugar Palm Dr. Tampa, FL 33619  www.appliedinnovation.com



Page 2 —End of Term:

Sentence 3 has been modified to read as follows.

“As long as you have given us the required written notice, if you do not purchase the
Equipment, you wilt return all of the Equipment to a location we specify, at our expense, in
retail re-saleable condition, full working order and complete repair”.

Page 2 — End of Term:

Sentence 5 and 6 has been modified to read as follows.
Language Removed

Applied Innovation. 3801 Sugar Palm Dr. Tampa, FL33619  www.appliedinnovation.com



Page 2 — Miscellaneous:

Section has been modified to read as follows:

“Unless otherwise stated in an addendum hereto, the parties agree that: (i} this Agreement and
any related documents hereto may be authenticated by electronic means; {ii) the “original” of
this Agreement shall be the copy that bears your manual, facsimile, scanned or electronic
signature and that also bears our manually or electronically signed signature and is held or
controlled by us; and (iii) to the extent this Agreement constitutes chattel paper (as defined by
the UCC), a security interest may only be created in the original. You agree not to raise as a
defense to the enforcement of this Agreement or any related documents that you or we
executed or authenticated such documents by electronic or digital means or that you used
facsimile or other electronic means to transmit your signature on such documents.
Notwithstanding anything to the contrary herein, you and we reserve the right to require you
and we to sign this Agreement or any related documents hereto manually and to send to you
and us the manually signed, duly executed documents via overnight courier on the same day
that you send us the facsimile, scanned or electronic transmission of the documents. You and
we agree to execute any further documents that we may request to carry out the intents and
purposes of this Agreement. Whenever our consent is required, we may withhold or condition
such consent in our sole discretion, except as otherwise expressly stated herein oris a
requirement per the terms of the Addendum to the Agreement. From time to time, Supplier
may extend to us payment terms for Equipment financed under this Agreement that are more
favorable than what has been quoted to you or the general public, and we may provide
Supplier information regarding this Agreement if Supplier has assigned or referred it to us. All
notices shall be mailed or delivered by facsimile transmission or overnight courier to the
respective parties at the addresses shown on this Agreement or such other address as a party
may provide in writing from time to time. By providing us with a telephone number for a
cellular phone or other wireless device, including a number that you later convert to a cellular
number, you are expressly consenting to receiving communications, including but not limited to
prerecorded or artificial voice message calls, text messages, and calls made by an automatic
telephone dialing system, from us and our affiliates and agents at that number. This express
consent applies to each such telephone number that you provide to us now or in the future and
permits such calls for non-marketing purposes. Calls and messages may incur access fees from
your cellular provider. You authorize us to make non-material amendments (including
completing and conforming the description of the Equipment) on any document in connection
with this Agreement. Unless stated otherwise herein, all other modifications to this Agreement
must be in writing and signed by each party or in a duly authenticated electronic record. This
Agreement may not be modified by course of performance”.

Applied Innovation. 3801 Sugar Palm Dr. Tampa, FL33619  www.appliedinnovation.com



Page 2 — Warranty Disclaimers:
Sentence 2 has been modified to read as follows.
“\WE HAVE SELECTED SUPPLIER AND THE EQUIPMENT BASED UPON CUR OWN JUDGMENT".

Page 2 — Warranty Disclaimers:

Sentence 3 has been modified to read as follows.

“IN THE EVENT WE ASSIGN THIS AGREEMENT, AND ASSIGNEE DOES TAKES RESPONSIBILITIES
FOR THE INSTALLATION OR PERFORMANCE OF THE EQUIPMENT".

Page 2 — Warranty Disclaimers:
Sentence 5 and 6 has been modified to read as follows.
Language Removed

By signing this Addendum, Customer acknowledges the above changes to the Agreement and
authorizes Lessor/Secured Party to make such changes. In the event of any conflict between
this Addendum and the Agreement, this Addendum shall prevail. In all other respects, the
terms and conditions of the Agreement remain in full force and effect and remain binding on
Customer.

Applied Innovation Tampa Bay Workforce Alliance, Inc. dba CareerSource
Tampa Bay
Lessor/Secured Party Customer
Q.
John Flanagan {Mov 21, 2022 0752 EST)
C,CLA—&-& &—nu-u.u_
OGN O
Signature Signature
¢ e AN L SN (fz_n___ President and CEQ 11/21/2022
Date Title Date

Applied Innovation. 3801 Sugar Palm Dr. Tampa, FL 33619  www.appliedinnovation.com



DEALER LEASE AGREEMENT
LESSEE ADDENDUM
By and Between
Tampa Bay Workforce Alliance, Inc. dba CareerSource Tampa Bay
and Applied Innovation

This addendum is part of the Dealer Lease Agreement (the Agreement) by and between Applied
Innovation (Lessor) and Tampa Bay Workforce Alliance, Inc. dba CareerSource Tampa Bay (CS1B)
for the services described in the Agreement attached hereto.

The addendum ensures the inclusion and acknowledgment of the scope of services, contract term and
conditions, and other required Federal and State mandated contracting requirements, as originally
stated in CSTB’s Request for Proposal RFP #: 22-0521 — Multifunction Devices Services (the RFP).

In consideration of the mutual covenant and stipulations set forth in the Agreement and Addendum
herein, the parties agree as follows:

1. MODIFICATIONS
No modification of this agreement will be effective unless it is in writing, signed and dated by both
parties.

The terms of this agreement may be renegotiated and changed whenever extenuating circumstances
affect the ability of either party to honor commitments made in this modified agreement. Extenuating
circumstances must be for situations beyond the control or expectations of either party. Both parties
must mutually agree upon renegotiation.

The Board may unilaterally modify this agreement at will to accommeodate any change in the federal
or state programs, under which this modified agreement is funded, any change in the interpretation of
the federal or state programs, under which this modified agreement is funded, or any applicable
federal, state or local laws, regulations, rules or policies. The Board retains the option to extend this
contract for an additional one-year period at the end of this contract.

II. TERMINATION FOR DEFAULT/CONVENIENCE
This agreement may be terminated as follows:

1. Either party may request termination of agreement upon 30 days prior written notice to the other
party. Written notification of termination must be by registered mail, return receipt requested.

2. President/CEO may unilaterally terminate or modify this modified agreement, if for any reason
either the U.S. Department of Labor or the State of Florida reduces funding through the grants
under which this modified agreement is funded.

3. President/CEQ may unilaterally terminate this modified agreement at any time that it is
determined that:

a. Contractor fails to provide any of the services it has contracted to provide; or
b. Contractor fails to comply with the provisions of this modified agreement; or
c. Such termination is in the best interest of CSTB.

If Contractor disagrees with the reasons for termination, they may file a grievance in writing within
ten days of notice of termination to the CSTB Board of Directors, who will conduct a grievance hearing
and decide, from evidence presented by both parties, the validity of termination.
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In the event this modified agreement is terminated for cause, Contractor shali be liable to the CSTB
for damages sustained for any breach of this modified agreement by the Contractor, including court
costs and attorney fees, when cause is attributable to the Contractor.

In instances where Contractors/sub-grantees violate or breach modified agreement terms, the Board
will use all administrative, contractual or legal remedies that are allowed by law to provide for such
sanctions and penalties as may be appropriate.

III.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER

RESPONSIBILITY MATTERS — PRIMARY COVERED TRANSACTION (29 CFR 98).
The Contractor certifies to the best of its knowledge and belief, that it and its principals:

ill.

2.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency.

Have not within a three-year period preceding this Contract been convicted or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, State, or local)
transaction or contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction
of records, making false statements, or receiving stolen property; )

Are not presently indicted or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph
above; and/or

Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State, or local) terminated for cause of default.

IV. CERTIFICATION REGARDING LOBBYING (29 CFR Part 93).
Contractor certifies, to the best of his or her knowledge & belief, that:
1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the

undersigned, to any person for influencing or attempting to influence an officer or employee
of an agency, a Member of Congress, an officer or employee of Congress, or an emplovee of
a Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan or cooperative agreement, the undersigned
shall complete and submit Standard Form — LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

The undersigned shall require that the language of this certification be included in the
documents for all subawards at all tiers (including subcontracts, sub-grants and contracts under
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grants, loans, and cooperative agreements) and that all sub-recipients and Contractors shall
certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
Contract was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by 31 U.S.C. 1352. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not more
than $100,000 for each such fatlure.

NON-DISCRIMINATION & EQUAL OPPORTUNITY ASSURANCE (29 CFR Part 37).

As a condition to the award of financial assistance from the Department of Labor under Title I of the
WIOA, the grant applicant assures that it will comply fully with the nondiscrimination and equal
opportunity provisions of the following laws:

1.

VI.

Section 188 of the Workforce Innovation and Opportunity Act (WOIA) which prohibits
discrimination against all individuals in the United States on the basis of race, color, religion,
sex, national origin, age, disability, political affiliation, or belief, and against beneficiaries on
the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in
the United States or participation in any WIOA Title I financially assisted program or activity;
Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the
bases of race, color and national origin;

Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination
against qualified individuals with disabilities;

The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis
of age; and

Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination
on the basis of sex in educational programs; and

Section 654 of the Omnibus Budget Reconciliation Act of 1981 as amended, (42 U.S.C.
9849),as amended, which prohibits discrimination on the basis of race, creed, color, national
origin, sex, handicap, political affiliation or beliefs.

ACCESS TO RECORDS

Access by CSTB the Comptroller General of the United States or any of their duly authorized
representatives must be given to any books, documents, papers and records (including computer
records) of Contractor or sub-contractor which are directly pertinent to charges to the services, in
order to conduct audits and examinations and to make excerpts, transcripts and photocopies; this right
also includes timely and reasonable access to Contractor’s and subcontractor’s personnel for the
purpose of interviews and discussions related to such documents.
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VII. DAVIS-BACON ACT

Contractor will comply, as applicable, with the provisions of the Davis-Bacon Act, as amended (40
U.S.C. 276a to 276a7) and as supplemented by Department of Labor (DOL) regulations 29 CFR part
5, the Copeland Anti Kick Back Act (40 U.S.C 276¢ and 18 U.S.C. 874) as supplemented by DOL
regulations (29 CFR part 3), and the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-
333) as supplemented by DOL regulations 29 CFR part 5, regarding labor standards for federally
assisted construction sub-agreements.

VIII. AMERICAN WITH DISABILITIES ACT

Contractor will comply with the Americans with Disabilities Act of 1990, P.L. 101-336, which
prohibits discrimination on the basis of disability and requires reasonable accommodation for persons
with disabilities; in all employment practices, including job application, procedures, hiring, firing,
advancement, compensation, training, and other terms, conditions, and privileges of employment. It
applies to recruitment, advertising, tenure, layoff, leave, fringe benefits, and all other employment-
related activities.

IX. EXECUTIVE ORDER 11246

Executive Order 11246, as amended by Executive Order 11375, requires that Federal Coniractor and
Subcontractors not discriminate against any employee or applicant for employment because of race,
color, religion, sex, or national origin. It also requires the Contractor/Subcontractor to take affirmative
action to ensure that applicants are employed, and that employees are treated during employment,
without regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin.

X. CONFLICT OF INTEREST/STANDARD OF CONDUCT

Contractor agrees that in administering the contract to comply with standards of conduct that maintain
the integrity of the contract in an impartial manner, free from personal, financial or political gain by
avoiding situations which suggest that any decision was influenced by prejudice, bias or special
interest.

XI. CLEAN AIR/CLEAN WATER/SOLID WASTE DISPOSAL ACT

The Contractor, if receiving in excess of $100,000 in funding through this modified agreement, is
required to comply with all applicable standards, orders, or regulations issued under the Clean Air Act,
as amended (42 U.S.C. 7401), Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368 et
seq.), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).
Contractor shall report any violations of the above to the Board. The Contractor will also comply with
the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act (42 U.5.C.
6962).

XII. PUBLIC ANNOUNCEMENTS AND ADVERTISING

When issuing statements, press releases, request for proposals, bid solicitation, and other documents
describing the project or programs funded in whole or in part with Federal money, all Contractors
receiving Federal funds, shall clearly state: (1) the percentage of the total cost of the program or project
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which will be financed with Federal money, and (2) the dollar amount of Federal funds for the project
or program.

XIII. RIGHTS TO DATA/COPYRIGHTS AND PATENTS

CSTB, State of Florida and the U.S. Department of Labor shall have unlimited rights to inventions
made under contract or agreement: Contracts or agreements for the performance of experimental,
developmental, or research work shall provide for the rights of the Federal Government and the
recipient in any resulting invention in accordance with 37 CFR part 401, “Rights to Inventions Made
by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements” and any implementing regulations issued by the awarding agency.

Contractor also assures that it will comply with 29 CFR Part 37 and all other regulations implementing
the laws listed above. This assurance applies to the grant applicant’s operation of the WIOA Title I —
financially assisted program or activity, and to all agreements the grant applicant makes to carry out
the WIOA Title I — financially assisted program or activity. Contractor understands that Department
of Economic Opportunity (DEQ) and the United States have the right to seek judicial enforcement of
the assurance.

XIV. PUBLIC ENTITY CRIMES

Contractor shall comply with Section 287.133(2)(a), F.S., whereby a person or affiliate who has been
placed on the convicted vendor list following a conviction for a public entity crime may not submit a
bid, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit
a bid, proposal, or reply on a contract with a public entity for the construction or repair of a public
building or public work; may not submit bids, proposals, or replies on leases of real property to a
public entity; may not be awarded or perform work as a Contractor, supplier, subcontractor or
consultant under a contract with any public entity; and may not transact business with any public entity
in excess of the threshold amount provided in Section 287.017 F.S., for Category Two for a period of
thirty-six (36) months from the date of being placed on the convicted vendor list.

XV. CONFIDENTIALITY

It is understood that the Contractor shail maintain the confidentiality of any information, regarding
CSTB customers and the immediate family of any applicant or customer, that identifies or may be
used to identify them and which may be obtained through application forms, interviews, tests, reports
from public agencies or counselors, or any other source. Contractor shall not divulge such information
without the written permission of the customer, except that such information which is necessary as
determined by CSTB for purposes related to the performance or evaluation of the Agreement may be
divulged to CSTB or such other parties as they may designate having responsibilities under the
Agreement for monitoring or evaluating the services and performances under the Agreement, or to
governmental authorities to the extent necessary for the proper administration of the law. All release
of information shall be in accordance with applicable State laws, and policies of CSTB. No release of
information by Contractor, if such release is required by Federal or State law, shall be construed as a

breach of this Section.
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XVI. DOMESTIC PREFERENCES FOR PROCUREMENTS
Contractor agrees to comply with the provisions of 2 CFR Appendix II to part 200 and 2 CFR part
200.322 and the requirements stated therein.

XVII. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO
SURVEILLANCE SERVICES OR MFD

Contractor agrees to comply with the provisions of 2 CFR Appendix II to part 200 and 2 CFR
part200.216 and the requirements stated therein. See Public Law 1 15-232, section 889 for additional
information and 2 CFR part 200.471.

XVIIIL. E-VERIFY

Contractor warrants and represents that it is in compliance with section 448.093, Florida Statutes, as
may be amended, and that it: (1) is registered with the E-Verify system (E- Verify.gov), and beginning
January 1, 2021, uses the E-Verify system to electronically verify the employment eligibility of all
newly hired workers; and (2) has verified that all of Contractor's subcontractors performing the duties
and obligations of the Agreement are registered with the E-Verify System, and beginning January 1,
2021, use the E-Verify System to electronically verify the employment eligibility of all newly hired
workers.

XIX. DISCRIMINATORY VENDORS LIST

The Board will not accept responses to procurement solicitations from, or award a contract to, any
entity that appears on the discriminatory vendor list described in section 287.134, Florida Statutes.
The Contractor hereby represents and warrants that it has not been listed on the discriminatory vendor
list as deseribed in section 287.134, Florida Statutes. Discovery or proof of the contrary will result in
immediate contract termination by CSTB.

XX. MANDATORY REPORTING OF ABUSE, NEGLECT, OR EXPLOITATION OF
CHILDREN AND VULNERABLE ADULTS; MANDATORY REPORTS OF DEATH

In compliance with sections 39.201 and 415.1034, Florida Statutes, if the Board, its agents, employees,
Contractors, subcontractors or any other entity performing the services on behalf of the Board, knows
or has reasonable cause to suspect that a child, aged person, or disabled adult is or has been abused,
neglected, or exploited, the Board agrees to immediately report such knowledge or suspicion to the
Florida Abuse Hotline by calling 1-800-96ABUSE, or via the web reporting option at
http://www.dcf.state.fl.us/abuse/report, or via fax at 1-800-914-0004

XXI. 2 CFR 200.300 STATUTORY AND NATIONAL POLICY REQUIREMENTS.

(a) The Federal awarding agency must manage and administer the Federal award in a manner so as to
ensure that Federal funding is expended and associated programs are implemented in full accordance
with the U.S. Constitution, Federal Law, and public policy requirements: Including, but not limited
to, those protecting free speech, religious liberty, public welfare, the environment, and prohibiting
discrimination. The Federal awarding agency must communicate to the non-Federal entity all relevant
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public policy requirements, including those in general appropriations provisions, and incorporate them
either directly or by reference in the terms and conditions of the Federal award.

(b) The Contractor or non-Federal entity is responsible for complying with all requirements of
the Federal award. For all Federal awards, this includes the provisions of FFATA, which includes
requirements on executive compensation, and also requirements implementing the Act for the non-
Federal entity at 2 CFR parts 25 and 170. See also statutory requirements for whistleblower
protections at 10 U.S.C. 2409, 41 U.S.C. 4712, and 10 U.S.C. 2324, 41 U.S.C. 4304 and 4310.

XXII. SPONSORED BY CAREERSOURCE TAMPA BAY AND STATE OF FLORIDA,
DEPARTMENT OF ECONOMIC OPPORTUNITY

Any nongovernmental organization which sponsors a program financed, in whole or in part, with
funds provided by the Florida Department of Economic Opportunity will, in publicizing, advertising,
or describing the sponsorship of the program, state: "Sponsored by CareerSource Tampa Bay and the
State of Florida, Department of Economic Opportunity." If the sponsorship reference is in written
form, the words "State of Florida, Department of Economic Opportunity” will appear in the same size
letters or type as the name of the entity.

XXIII. LEVEL 1 BACKGROUND SCREENINGS [SECTION 435.03,F.S.]

The Contractor agrees to obtain a Level 1 background screening as a condition of employment or
contract award. The Level 1 background screening must be conducted prior to employment or, for
contract awards, prior to contractor’s employees beginning work. The Level 1 background screening
must be conducted at least every five years of consecutive employment, and upon re-employment in
all circumstances.

CONTRACTOR: CSTB:
Applied Innovation Tampa Bay Workforce Alliance, Inc.
D/B/A CareerSource Tampa Bay
Qe
By: By John Flanagan {Mov 21, 2022 07:52 EST)
Authorized Jigne) (Sigaayure) John Flanagan, President and CEO

CASQ__:\ \m(w & s e
Printed Name & Title

11/21/2022

Date: Y&~ \”"ﬁ ( 22 Date:
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The words “Lessee,” "you" and “your” refer to Gustomer. The words “Lesser,” ‘we," "us” and “our” refer to Applied Innovatlon.

FULL LEGAL NAME STREET ARDDRESS

Tampa Bay Workforce Alliance, Inc. DBA Careersource Tampa Bay 4350 W Cypress 5t Suite 875

CITY STATE ZIP PHCNE FAX
Tampa FL 33607 813-930-7400

BILLING NAME {IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

CITY ETATE ZIF E-MAIL

EQUIPMENT LOCATION {IF DIFFERENT FROM ABOVE)

EQUIPMENT DESCRIPTION
MAKE/MODEL/ACCESSORIES SERIAL NO.
(11} Ricoh IM 6000

(6) Ricoh IM C6000

O See attached Schedule A

TERM AND PAYMENT INFORMATION
48 Paymeris* of § 2,602.71 If you are exempi from sales tax, aftach your certificate. “plus epplicable taxes

The payment {"Payment”} period is monthly unless otherwise indicated.

END OF TERM OPTIONS
You may choose ong of the following options, which you may exercise at the end of the term, provided that no event of default under this Agreement has cecurred and is continuing- If no box is
checked, Fair Market Value will be your end of term option. Fair Markel Value means the value of the Equipment in continued use,

[ Purchase all of the Equipment for its Fair Market Value, renew this Agreement, or raturn the Eguipment.
] Purchase all of the Equipment for $1.00. Althe end of the term, titke to the Equipment will automalically transfer to you, AS |15, WHERE |5, with no warranties of any kind.

Upon acceptance of the Equipment, THIS AGREEMENT IS NONCANCELABLE, IRREVOCABLE AND CANNOT BE TERMINATED.

LESSOR ACCEPTANCE

Applied Innovation | Cm S“u_ i i | Cay \“ (1&( 2L __
LESSOR SIGNATURE N\ TITLE DATED
CUSTOMER ACCEPTANCE

EY SIGNING BELOW OR AUTHENTICATING AN ELECTRONIC RECORD HEREOF, YOU CERTIFY THAT YOU HAVE REVIEWED AND DO AGREE TO ALL TERMS AND CONDITIONS OF
THIS AGREEMENT ON THIS PAGE AND ON PAGE 2 ATTACHED HERETO.

Tampa Bay Workforce Alliance, Inc. DBA 11/21/2022
CEFEEFSOUFCE Tampa Bay J8nn Flanagan (Nov 21, 2032 0752 EST) President and CEO

CUSTOMER (as referenced above} SIGNATURE TITLE DATED
59-3655316 John Flanagan

FEDERAL TAX .D. # PRINT NAME

DELIVERY & ACCEPTANCE CERTIFICATE

You certify and acknowledge that ail of the Equipment lisled above: 1) has been received, installed and inspected; and 2) Is fully operational and unconditionally accepted.

Tampa Bay Workforce Alliance, Inc. DBA X

Careersource Tampa Bay see separate document

CUSTOMER (25 referenced above) SIGNATURE TITLE ACCEPTAMNCE DATE
FRINT NAME

28652 (2017) Page 10of2 Rev. /282022



1, AGREEMENT: You agree o lease from us the goods, logether with all replacements, paris, repairs, additions, and accessions incorparated therein o attached thereto and any and all proceeds of the foregoing, including, without limitation,
insurance recoveries ("Equipment’) and, if applicable, finance certain software, software lizense{s), sofware companents andior professional services in connection with software {collectively, the “Financed llems,” which are included in the
word "Equipment” unless separalely stated) from software licensor(s) andlor supplier(s) {collectively, the “Supplier’), all as described In this Agresment and in any attached schedule, addendum or amendment hereto ("Agreement’). You
represent and warrant thal you will use the Equipment for business purposes only. You agree to al of the terms and condilions contained in this Agreement, which, with the acceplance certification, is the entire agresment batween you and us
regarding the Equipment and which supersedes all prior agreements, including any purchase order, invoice, request for proposal, response ot other retaled document. This Agreement becames valid upon execufion by us. The term shall start
on the date we pay Supplier. The first Payment is due 30 days after the start of this Agreemen! and each Payment thereafier shall be due on Ihe same day of each month (the “Scheduled Due Dale”) unless a different due dale is mutually
agread fo by us and you. Ifthe parfies agree 1o adjust the Payment due dale (an "Adjusied Due Dale’), in addition to all Payments and other amounts due hereundar, you will pay an interim payment in an amount equal fo 1/30th of the Paymenl,
multiplied by the number of days between Ihe Scheduled Due Dale and the Adjusted Due Date. If any provision of this Agreement is declared unenforceable, the other provisions herein shall remain in {ull force and effect to the fullest extent
permitted by [aw.

2. OWNERSHIP; PAYMENTS; TAXES AND FEES: We owm the Equipment, excluding any Financed ltems. Ownership of any Financed Items shall remain with Supplier thereof. You will pay all Payments, as adjusted, when due, without
fotice or demant and without abatement, set-off, counterclaim or deduction of any amount whatsoever. If any part of a Payment is more than 5 days late, you agree to pay 8 late charge equal fo: a) the higher of 10% of the Payment which is
late or $26.00, or b) if less, the maximum charge allowed by law. The Payment may be adjusted proportionately upward or downward: (1) if the shipping charges or laxes differ from the estimate given to you, and/or (i) to comply with the tax
laws of the stale in which the Equipment is localed. You shall pay all applicable taxes, assessments and penallies refaled 1o this Agreement, whether levied or assessed on this Agreement, on us (except on our income) or you, ar on the
Equipment, its lease, sale, ownership, possession, use or operation. |f we pay any taxes or other expenses that are owed hereunder, you agree fo reimburse us when we request. I we are required by law o file personal property lax returns
wilh respect to the Equipment or for your use of any Financed ltems under this Agresment, you agree to pay us 3 yearly processing fee of up fo S50 for administering property tax filings. You agree o pay us a feeof up fo $50 for filing andior
searching costs required under the-Uniform Commercial Code ('UCC") or other laws. You agree lo pay us an origination fee of up to $125 for all closing costs. We may apply all sums received from you to any amounts due:and awed lo us
under the terms of this Agreement. If for any reason your check is refurned for insufficient funds, you will pay us a service charge of 530 o, If less, the maximum charge allowed by law, We may make 2 profit on any fees, estimaled tax
payments and other charges paid under Ihis Agreement

3. EQUIPMENT; SECURITY INTEREST: Al your expense, you shall keep the Equipment: (i) in geod repalr, candition and warking order, in compliance with applicable faws, ordinances and manufacturers’ and regulatory standards: (i) free
and clear of allliens and claims; and (il at your address shown on page 1, and you agree not o mowve il unless we agree in writing. You grant us a security interest in the Equipment (o secure all amounts you owe us under this Agreement or
any other agreemant with us ("Other Agreaments”), except amounis under Other Agreements which are secured by land andior buiidings. You authorize and ralify our fiing of any financing statement(s) lo show our Inlerest You will not
change your name, state of organization, headgquarters or residence withoul providing prior written nolice fo us. You will notify us within 30 days if your state of organization revakes or terminates your existence.

4, INSURANCE; COLLATERAL PROTECTION; INDEMNITY; LOSS OR DAMAGE: You agree fo keep the Equipment fully insured against all risk, with us named as lender's loss payee, in an amauni not less than the ful replacement value
of the Equipment until this Agreement is terminated. You also agree to maintain commercial general Jiability insurance with such coverage and from such insurance carrier as shall be satisfactory o us and to include us as an additional insured
on the policy. You will provide writien nofice to us within 10 days of any modification or canceliation of your insurance policy(s). You agree Io provide us certificates or other evidence of insurance acceplable tous. I you do not provide us
with acceptable evidence of property insurance within 30 days after the start of this Agreement, we may, al our sole discretion, do as provided in either (&) or (B) below: (A) We may secure properiy loss insurance on the Equipment from a
carrier of our choosing in such forms and amounts as we deem reasonable o protect our interests. If we secure insurance on the Equipment, we will not name you as an insured party, your interests may not be fully protecled, and you vall
reimburse us the premium which may be higher than the premium you would pay if you oblained insurance, and which may result in  profit to us through an investment in reinsurance, In addion, you agree o pay us our standard fees in
connection with cbiaining such insurance. If you are current in all of your obligations under the Agreemant at the lime of loss, any insurance proceeds received will be applied, al our oplion, to repair or replace the Equipment, or lo pay us the
remaining payments due of io become due under this Agresment, plus our booked residual, both discountad at 2% per annum, (B} We charge you a monthly property damage surcharge of up o 0035 of the Equipment cost as a resull of our
credit risk and administrative and other costs, as would be further described on a letter from us to you, We may make a profit on this program. NOTHING IN THIS PARAGRAPH WILL RELIEVE YOU OF RESPONSIBILITY FOR LIABILITY
INSURANCE ON THE EQUIPMENT. We are not responsible for, and you agree lo hold us harmless and reimburse us for and to defend on our behall against, any claim for any loss, expense, liability or injury caused by or in any way related
to delivery, installation, possession, ownership, leasing, manufacture, use, condition, inspection, removal, return o slorage of the Equipment. All indemnities will survive the expiration or fermination of this Agreement. You are responsible for
any loss, theft, destruction o damage o ihe Equipment ('Loss), regardiess of cause, whether o nol insured. You agree 1o promptly notify us in writing of any Loss. If a Loss occurs and we have not olherwise agreed in writing, you will
promptly pay to us the unpaid batance of this Agreement, including any future Payments 1o the end of the term plus the anticipaled residual value of the Equipment, both discounted to present value al 2%. Any proceeds of insurance will be
paid to us and credited against the Loss. You authorize us to sign on your behalf and appoint us as your attorney-in-fact to endorse in your name any insurance drafts or checks issued due 1o a Loss,

5. ASSIGNMENT: YOU SHALL NOT SELL, TRANSFER, ASSIGN, ENCUMBER, PLEDGE OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, without our prior written cansent. You shall not consolidate or merge with or into
any other entity, distribute, sell or dispose of all or any substantial portion of your assels other than in the ordinary course of business, without our prior writlen consent, and the surviving, o successor entity or the transferee of such assets, as
the case may be, shall assume all of your obligations under Ihis Agreement by 2 writlen instrument acceptable 1o us. No event shall occur which causes or resulls in a transfer of majority ownership of you while any obligations are oulstanding
heteunder. We may sell, assign, or transfer this Agresment withaut nolice to or consent from you. You agree that if we sell, assign or iransfer this Agreement, our assignee will have fhe same rights and benefits that we have now and will not
have lo perform any of our obligations, You agres that our assignee will not be subject to any claims, defenses, or offsets that you may have againstus, This Agreement shall be binding on and inure fo the benefit of the parties herelo
and their respective successors and assigns.

6. DEFAULT AND REMEDIES: You will be in default if: i) you do not pay any Payment or olher sum due to us o you fail to perform in with the co ts, terms and conditions of this Agreement or any olher agreement wilh us
or any of our afiilates or fail to perform or pay under any malerial agreement with any other entity; (i) you make or have made any false statement or misrepresentation 1o us; (iii) you or any guarantor dies, dissolves, liquidates, terminates
existence of ks in bankrupicy; (v) you or any guaranior suffers a malerial adverse change in ils financial, business or operating condition; o (v) any guarantor defaults under any guaranty for tiis Agreement. If-you are ever in defaull, at our
option, we can cance! Ihis Agreement and require that you pay the unpaid balance of this Agreement, including any future Payments (o the end of term plus the anticipated residual value of the Equipment, both discounled lo presanl value al
2% We may recover defaul inlerest on any unpaid amount al the rate of 12% per year. Concurrently and cumulatively, we may also use any remedies available fo us under the UCC and any other law and we may require thal you immediately
stop using any Financed flems. If we take possession of the Equipment, you agree fo pay the costs of repossession, moving, slorage, repair and sale. The nel praceads of the sale of any Equipment will be credited against what you owe us
under this Agreement and you will be responsible for any deficiency. In the event of any dispute or enforcement of our rights under this Agreament or any related agreement, you agree fo pay our reasonable attormeys’ fees (including any
incurred before or at irial, on appeal or in any olher procesding), actual court costs and any ather collection costs, including any collection agency fee. WE SHALL NOT BE RESPONSIBLE TO PAY YOU ANY CONSEQUENTIAL, INDIRECT
OR INCIDENTAL DAMAGES FOR ANY DEFAULT, ACT OR OMISSION BY ANYONE. Any delay or failure to enforce our rights under this Agreament will not prevent us from enforcing any rights ata later time, You agree that this Agreement
is a Finance Lease” as defined by Article 2A of the UCC and your rights and remedies are governed exclusively by this Agreement. You waive all rights under sections 2A-508 through 522 of the UCC. If interest is charged or collected in
excess of the maximum lawful rate, we will refund such excess 1o you, which will be your sole remedy.

7. INSPECTIONS AND REPORTS: We have the righ!, al any reasonable lime, to inspact the Equipment and any documents relating lo ils insiallation, use, maintenance and repair. Within 30 days after our request (or such longer period as
pravided herein), you will defiver all requested information (including tax retums) which we deem reasanably necessary fo delermine your current financial condition and faithful performance of the lerms hereof. This may include: (i) compiied,
reviewed or audited annual financial statements (including, without limitation, @ balance sheel, a statement of income, a stalemen! of cash fiow, a statement of changes in equity and notes 1o financial statements) within 120 days after your
fiscal year end, and (i) management-prepared inlerim financial stalements within 45 days after the requested reporting period(s). Annual statements shall set farth the corresponding fiqures for the prior fiscal year in comparative form, all in
reasonable delail withoul any qualification or exception deemed material by us. Unless otherwise accepted by us, each financia! statement shall be prepared in accordance with generally accepled accounting principles consistently applied
and shall fairly and accurately present your financial condition and results of operations for the period 1o which il pertains. You authorize us o obtain credit bureau reports for credit and collection purposes and to share them with our affiliales
and agents.

8. END OF TERM: Unless the purchase option is $1.00, at the end of the initial term, this Agreement shall renew for successive 12-monih renewal term(s) under the same terms herenl unless you send us writien notice batween 90 and 150
days before the end of the Initial lemm or al least 30 days before the-end of any renewal lerm that you wanl 1o purchase of return the Equipment, and you imely purchase or return the Equipment. You shall conlinue making Payments and
paying all other amaunts due until the Equipment is purchased or refumed. As fong as you have given us the required writien notice, if you do not purchase the Equipment, you will return all of the Equipment Lo a location we specily, at your
expense, In relall re-saleable condition, full working order and complete repair. YOU ARE SOLELY RESPONSIBLE FOR REMOVING ANY DATA THAT MAY RESIDE IN THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO HARD DRIVES,
DISK DRIVES OR ANY OTHER FORM OF MEMORY. You cannot pay off this Agreement or return the Equipment prior fo the end of the initial term vithout our consant Il we consenl, we may charge you, in addition o other amounts owed,
an early termination fee equal to 5% of the price of the Equipment

9. USA PATRIOT ACT NOTICE; ANTI-TERRORISM AND ANTI.CORRUPTION COMPLIANCE: To help the govemment fight the funding of terrerism and money laundering activilies, federal law requires all financial instituions to abtain,
verify, and record information that idenlifies each customer who opens anaccount. When you enfer into a transaction with us, we ask for your business name, address and other information that will allow us t identify you. We may alsc ask
1o see other dotuments that substantiate your business identity. You and any ofher persan who you control, own 8 contralling interest in, or who owns a controlling interest in or otherwise cantrols you in any manner (‘Representatives”) are
and will remain in full compliance with all laws, regulations and govemment guidance concerning foreign assel control, trade sanctions, embargoes, and the prevention and delection of money laundering, bribery, corruption, and temorism, and
neither you nar any of your Representatives i or will be lisled in any Sanctions-related fist of designaled persons maintained by the U.S. Depariment of Treasury’s Office of Foreign Assels Control or successor of the U.S. Department of State.
YYou shall, and shall cause any Representalive 1o, provide such information and take such aclions as are reasanably requested by us in order (o assist us in maintaining compliance with anti-money laundering laws and regulations.

10, MISCELLANEOUS: Unless otherwise stated in an addendum hereto, the parlies agree that: (1) this Agreemen and any related documents hereto may be aulhenticaled by electronic means; (i) the "original” of this Agreement shall be the
copy that bears your manual, facsimile, scanned or elecronic signature and that also bears our manually or elecironically signed signature and is held or controlied by us; and (ii) o the extent this Agreement constilutes chattel paper (as
defined by the UCC), a security interest may only be created in the original. You agree not lo raise as a defense 1o the enforcement of this Agresment or any related documents that you or we execuled or authenticated such documents by
electranic or digital means or that you used facsimile or other electronic means 1o ransmit your signalure ca such documents. Notwithstanding anything lo the contrary herein, we reserve the right to require you to sign this Agreement or any
refated docurments herelo manually and to send 1o us the manually signed, duly execuled documents via avernighl courier on the same day Ihal you send us the facsimile, scanned or electronic transmission of the documents. You agree lo
execule any furiher documents that we may requést to carry oul the intents and purposes of this Ag L. Wh our tis required, we may withhold or condifion such consent in our sole discrelion, except as otherwise expressly
stated herein. From time io ime, Supplier may extend to us payment terms for Equipment financed under this Agreement that are more favorable than what has been quoted fo you o the general public, and we may provide Supplier Information
regarding this Agreement if Supplier has assigned or referred it fo us. All nolices shall be mailed or delivered by facsimile transmission or overnight courier to the respective parlies al the addresses shown on this Agreemenl or such other
address as a party may provids in writing from time to time. By providing us with a telephone number for a cellular phone o other wireless devics, Including a number that you laler convert o a cellular number, you are expressly consenting to
recefving communications, including but not limited 1o prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephane dialing system, from us and our affiiates and agents at thal number. This express
consent applies 1o each such lelephone number that you provide to us now or in the future and permils such calls for non-marketing purposes. Calls and messages may incur access fees from your ceflular provider. You authonize us 10 make
non-material amandments (Including completing and conforming the descriplion of the Equipment) on any document in connection with this Agreement. Unless stated otherwise herein, all other modifications to this Agreement must be in
writing and signed by each party or in a duly authenticaled electronic record, This Agreement may nol be modified by course of performance.

11. WARRANTY DISCLAIMERS: WE ARE LEASING THE EQUIPMENT TO YOU “AS-1S.” YOU HAVE SELECTED SUPPLIER AND THE EQUIPMENT BASED UPON YOUR OWN JUDGMENT, IN.THE EVENT WE ASSIGN THIS
AGREEMENT, OUR ASSIGNEE DOES NOT TAKE RESPONSIBILITIES FOR THE INSTALLATION OR PERFORMANCE OF THE EQUIPMENT. SUPPLIER IS NOT AN AGENT OF QURS AND WE ARE NOT AN AGENT OF SUPPLIER,
AND NOTHING SUPPLIER STATES OR DOES CAN AFFECT YOUR OBLIGATIONS HEREUNDER  YOU WILL MAKE ALL PAYMENTS UNDER THIS AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT AGAINST ANY
SUPPLIER, LICENSOR OR MANUFACTURER, AND ANY FAILURE OF A SERVICE PROVIDER TO PROVIDE SERVICES WILL NOT EXCUSE YOUR OBLIGATIONS TO US UNDER THIS AGREEMENT. WE MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, OF, AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR, MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE, CONDITION, QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM
INTEGRATION, FUNCTION, DEFECTS, INFRINGEMENT OR ANY OTHER ISSUE IN REGARD TO THE EQUIPMENT, ANY ASSOCIATED SOFTWARE AND ANY FINANCED ITEMS. SO LONG AS YOU ARE NOT IN DEFAULT UNDER
THIS AGREEMENT, WE ASSIGN TO YOU ANY WARRANTIES IN THE EQUIPMENT GIVEN TO US )

12, LAW: JURY WAIVER: This Agreement will be governed by and consirued in accordance with the Iaw of the principal place of business of Lessor or, if assigned, its assignee. You consent fa jurisdiction and venue of any stale or federal
tourtin the state of Lessar or, if assigned, its assignes has its principal place of business and waive the defense of inconvenient forum. For any acion arising outof orretaling to this Agreement or the Equipmant, BOTH PARTIES WAIVE ALL

RIGHTS TO A TRIAL BY JURY.
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. APPLIED

INNOVATION
Maintenance Plan

Customer Information | Date: 8/25/22
Company Name: Tampa Bay Workforce Alliance, Inc. dba CaredrSource Tampa Bay Customer #:
Meter Contact: Brandon Pham Representative: Mark Wild
Mater Phone: 813-296-2513 Moter Type:
E-Mail: | bpham@careersourcetb.com Invoice Frequency: Monthly
Fax: Overage Frequency: Monthly
Delivery Contact: same as above Effective Date:
Delivery Coniact Phone: | same as above Initial Term (Months).

Make/Model BSW Rate* Color Rate’ Monthly Base BRW Base Color Base Start Meter
Payment® Allowance Allowance A

Rcon I CB000 .004 per nage .045 per page Siled on usane Billed on usage Gilles on usaoe
Rcoh 1 5000 .004 pur paoe {45 per page Billed on usa0¢ Billed on usage Billey on usage T

Special Instructions:

Cancel conlract on device 1D Number(s):

“B&W ang Colol raies will be based on actual Usage,

gomoe  Apghes Imagng's respoesiblly walh this
reoserive o Lhe Suppics ustd o ma mehorized

3. Tnsapeemers alows 17 @ enhimiled nambo o urschidied martenande calls, proadod the Cais re ni 2 resut of operaly neg'
a3 pement ceises o Ihe equipment covered 15 TopiIted o adnusied by &y porsch cthee than an authorized Apphind imagng oo =3
o approvid by Aggiicd Imaging
Thp pproement INGeses provenaie minenanct sehidues pavnod and cOmMpiciod acsordng 10 mandystrers [ESIMingnseg service scheddes
Seewice shall b provides without Fdducny ol 800 am oS00 pmn Il a service ol encs afier S00 fm bt 12 rolere SO0 pm there will be ne 3Ghens chrge Mondzy theough
Fritay (eacop! Natoay holidays), uvess giher arrangemitnis have DOOT mode
4 The marorante SEVIEE PEn NS Ol RAcEsSaTy parts will e fSloning ExTupuors!

a3 Pols comaged by fire wine ol a2 o natwie, misse o regligence on the pat of the cuslone o opaics ¢ U eqapmenl

b Ay system scfware o relged connectivily supporl
5 Thisagresmen includes supplies and parts such as slaples and olner snishors lo supplies, loner, develope, pholoreceples (¢um), and cther consumable supphies wtilizing only OEM

Suppiies exciuge papers
&  Iic the cusiomer/user's responsibility o provice power {nal mests the specific requirements a5 well as proper service aooess space around the equipmen If either one or both ¢ these
conditons e not mel, Applied Imaging reserves Iha right 1o suspend Ihis protection plan undl the pawes deficiency is corrected andlor adequale sefvice space is provided

[0 ]

Acceplance Pecline Maintenance
Customer Signature Date Print Name Tide Signature Date
X’Q_.- - 11/21/2022 John Flanagan President & CEO
Countersignature Print Name Title Countersignature Cate
2z
X Cgncen >~c¢>b~*—~k Caseay Sowicun Cuocs “\7‘3&"
(Y\ ) @) Network Connectivity Setup and Support

—r —

This includes the initial network configuration of the devices listed above, | agree o allow Applied imaging 10 perdormihe services detailed onthe back of this agreement. |
undersland that if | do not provide the necessary ‘nformation listed on the back thal configuration may be detayed. | undgrsland thatil | have needs outs:de of thisscope
that they may be subject to additional charges. This maintenance plan includes engaing network suppor as it refates to prAlmg. scanning and faxing. Ficasesee the
Netwark Connectivily Selup and Suppert section of the Terms and Canditions for further details

Phone:  813-296-2513

Network Contact: Brandon Pham Network Email: _bpham@careersourceth.com
initial to Accept [F=___ | Initial to Decline [ |
Meter Readings

Applied Imaging offers - free of charge -an application that can aulomatically gather the melers fromyour print devices. Applied Imaging will install this application on your
print server or workstation unless otherwis & noted in the Meler Comments below. Credits will be provided 1o customer for all copies produced by Applied Imaging's
tecninician and lor unusabdle coples odue to Applied Imaging's supplies and equipment.

METER COMMENTS




Terms and Conditions

THIS ORDER SUBJECT TO THE FOLLOWING TERMS AND OONDITIONS:

1.
2.
3.

W

10,

11

1z.

13.

14,

This order shall net be binding on Applied Imaging (herein known as " Al") until approved by & Corporate.

Ali shipments shall be F.O.B, destination
Al reserves the right to make delivery ininstallments as long as all equipment, parts and supplies arrive by due date and does notresult in downtime for the customer’s operation. There will be no

additienal costs for 2l such installments-Detay in delivery of anyinstallment may -relieve customer of their obligation 1o acceptremaining installment if delivery of all equipment, parts and supplis
are not provided by due date.

Al shali nat be liable for fallure to deliver or delays in delivery oorasioned by causes beyond Al's control unless such delays result in down ime for customer's operations. This indudes without
limitation, strikes, lockouts, fres, embargoes, war o other outbreaks of hostilities, inabilityto chmin matenials or shipping space, machinery breakdowns, delays of @rrier or suppiies,
governmental acts and regulations, forces o nature, recelpt of orders in excess of Al's scheduled production capahility, or any other causes beyond Al conwol. Al warrants tha the goods covered
by this order when delivered tothe buyer will be merchantable quality and free from defects in workmanship and material fora period of 80 days onnew equipmentand 30 days en used
equiprent from the date of delivery by Al under ordinary use and conditions. Inno event shall Al be liable forresulting or conseauential damages accasioned by anybreach of warranty. THERE
ARE NO OTHER WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. AL OTHER WARRRANTIES, EXPRESS ORMAFLIED ARE EXCLUDED,

all claims for goods o delay in delivery shall be deemed waived unless made inwriting and delivered to Al within three days after receipt of poods bycustomer.

The custamer is resporsible for all data security on any owned, leased, rented orloanad equipment. This includes removel of data upon returning equipment 10 Al

This contract shall be governed by and construed according to the faws of the State of Flarda.

This contract and addendum constitutes the entire agreement between the parties and may not be modifiad or terminated exceptin writing signed by an officer of Al and customer.

General Scope of Maintenance Coverage - This agreement covers assettas, master urite, exittrays or any items refated © the operation of the equipment; and, both the labor and material for
adjustments, repairand replacements of parts as requiret by normal use of the equipment, subject to the exceplion in and in accordance with these terms and conditions. This agreement covers
charges for installaticn of equipment o de-installation of equipment if it Is moved by Al Damage 10 the equipment o its parts arising out of or caused by miuse, abuse, negligence, attachment of
unauthorized componants, accessories of parts, use of substandard supplies or other causes beyond the comrol of Al are not cosered by this agreement and may subject customer to @ surcharge
or 1o cancellation of the agreement In addition, Al mayterminate this agreement if the equipment is modified, damaged, altered, or serviced by personnel other than those employed by Al, orif
parts, accessories, o components not mesting machine speckfications are fitted to the equipment. Al will assume responsibility for dispesal ofand recycing of all service parts, No charge will be
hilled 10 the customer-Connactivityissues will be covered under the Network Connectivity Setup and Support section of this document.

Service Calls - Service calls under this agreement will be made during normal business hours at the installation addresses shown 0 the reverse side of this agreement. Response time far service
Calls shall nat excead 4 working heurs. Travel and laber time for service calk after normal business hours, on weekenas and holidays, will be tharged atthe published overtime rates ineffectat the
time the service call is made. There will be no additional charges if service begins during normal business hours but ends afier normal business hours. Al will not handle, disconnect, or repair
unauthorized atiachment m omponents; customer is respansible for disconnecting and reconneding unauthorized attadhments or components, Customer herebyindemnifies and holds Al and
its employaes not at fault for daims for damagesto amy unautharized parts, components of accessories resulting from service performed on Al equipment. If repairs have not been made within 2
warking days or within 16 hours of customer's reguest for service, equipment of similar make and mode! is to be provided to customer until the fault machine has been repaired or returned. If
there are more than 5 service calls during 2 60-day period, the equipment must bereplaced with equipment of similar make and model at no additional cost o qustomer.

Term - This agreement shall become effective upon siganture ¢ delivery and accepiance. The Al contract shall cortinue for 48 months butwill not extend beyond the term of the equibment lease
agreement, The agreement may be cancelled with 60 days written natice priee tothe wntract expiration date without cause . Ifcontract is rancelled prior o expiration date no penalty fee will be
assesced in the event Al is unable to repair the equipment due to the discontinustion of 2 part or parts by the manufacturer, Al will replace the equipment with the same make and modl of 2 new
equipment at no cost to the customer,

Chamges - There shall be no separate charge for maimenance and supples under this agreement. The maintenance and supplies cost are bullt intathe cost per page. There shall be noadditional
costor 11'%17". 211" % 17" constitutes as 1 rlid/pageon the meter. Customer agrees 10 paythe charges for black and white and color pages within 30 days of the date of the Al inwice-The cost
per page of $.004 and $.045 for black and white and color, respectively, chall be fixed for the term of this agreement with ne price increase. Customer understands that alterations, atachments,
specification changes, or use of subsmndard supplies that cause excessive service calls may require an increase in maintenance charges and agrees 1o pay sudh dharges promptly when due.

Breach of Default - If the customer does not pay all the charges for actual usage of color and bladk and white pages,as provided under this agreement promptlywhen due (1) Al may (a) refuse to
service the equipmentor (b) cancel maintenance agreement (2] the customer sgrees Lo pay Al {a) lts costs and expenses of colection including the maximum atorney's fees permitted by law, said
fee ot to exceed 25% of the amount due under this agreement and (b} all charges for service provided tefore payment of the contract on a "Per Call” basis based upon published rates in effect at
the time of service. There will be a processing fee 0f $35.00 for NSF check.

Use of Original Manufacturer Recommended Supplies - The equipment is designed 10 pive excellent performance with original manu facturer recommended suppliesinduding paper, toner, and
fuseroil, If the custamer uses ather than the recommended supplies and if sudh supplies are defective orunacceptable for use in the machines and cause abneemality, frequent servite calls or
senice problems, then At may, at its option, assess a surcharge or lerminate this agreement. Inthis event, the astomer will be offered service on a "Per Call” basis based upon published rates. It =
ot a condition of this agreement, however, that the customer may use on iy Al autharized supplies.

15.—Warranty - Al warrants equipment s new (currentlyin production by the manufacturer and is still the latest madsi, edition or version generally offered and has not been used forany purpase,

16,

17.
18.
19.

20.

other than display (not demonstration). It is Al's resporsibility to ensure each piece of equipment delivered to customer complies with this requirement.

Miscellaneous - This agresmentshall be governed by and construed according to the laws of the State of Florida applicable to agreaments wholly negatiated, executed and parformed in the State
of Florida. The addendurm and agreement & monstitute the entive agresment between the parties and may nat be modified except in writing signed by du ly autharized officers oy Al and the
customer.

Al vill provide a technicsl support hatline 24 hours /seven days @ week at nd addifional cost.

We agree to provide you all training required for the operation of the equipmnet at no additional cost to you.

We agree to replace equipment if there are more than & service calls during any 60-day period, Any equipment that fails (except due to operator error) to operate acc ording tothe manufactuer's
published performanee specifications and/or is subject torecurring related problems must be veplaced with the same make and model of new equipment at no st toyou.

We warrant 3ll equipment is new (currently n production by the manutacturer andis stll the latest model, edition orversion gerierally offered #nd has not heenused for ary purpose ather than
display (notdemonstration). It is Applied Innevation responsibiity to ensure each plece of equipment delivered 1o the customer compllies with this requirment,

Network Copnectivity Setup and Support

20.

27.
28.
29.
30.

31.

32.

&1 will confirm desired configuration from the customer. The fdllowing will be needed from the oustorrrer's network ad ministrator
a.  Alive network drop must be available. Wireless connectivity is availablefor an addition al fee.
b. Local administrator amcess when we arrve onsite.
c. SMTP server name and/or IP address forScanto Email.
d. Forscan to folder, the customer's network admiristrator must provide cred entials with write privilages ¢ the folder,

. A0 will instalt ene print driver & LAN Fax Driver an up to (3) servers andfarup to {10} workstations.

. Includes set up of up o {10} addmess book destnations.

. Includes set up of fax forwarding ta folder or emall.

. Includes printfcopy testriction o upto (10) users/dept. codes.

. Includes testing and trairing with the customer's network admnistrator.

. Al must be allowed 1o reschve issues by using remote access toots that will provide a connectionto the customer's servers and computers. The customer is responsible for assisting in the setup of

remote access. [Ftheissue cannot be resdved remately, an onsite trip will not be bilable.

Support includes printdriver support, scan setup (1o netwock or folder) and network fax forwarding, The customer is resporsible fer providing emailservices for scan to email.
Custom driver packages created by Applied Imagingare supparted

Support is limited totha initial servers (up to3) and theinival workstations {up 1o 10).
Support is limited to the connection and usability of the printing devices fromthe network. 1f the tssue extends to the overall function of servers, wiorkstations, switches, tubs, routers, imternet
services of any other network relatedissue, the customer is responsible for resolving the issug prior to Al attemipting to fixany issue between the network and the printing devie.

The customer is resporsible for the maintenance of their network and hardware equipment.

. Aliz not responsible for dowrtime or loss of data.

Does not includefcover custom scripting, custom drivers, software orsaftware imtegration.

Publish Daie: 3/18/2018
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