TECHWORKS

Your IT Career Starts Here.

» What is TechWorks?

TechWorks quickly connects students with little-to-no technical experience to in-demand IT jobs. Through industry-
aligned training, stackable credentials, employer connections, individualized support, mindset coaching, and an engaging
curriculum, students will prepare to become entry-level IT Support Specialists — with graduates earning more than $17 per
hour on average. Graduates may have the opportunity to connect with IT recruiters through the TechWorks Employer Partner
Network. Trainees work towards 3 high-value certifications:

e A+ Certification — CompTIA
e |T Fundamentals Certification — CompTIA
e Business Communication Certification — International Business Training Association

» How long is TechWorks?

TechWorks relies on a boot camp training model — and is just 12-weeks in length. Students in the Tampa region will attend
two full days of virtual classroom training and have access to 1-1 tutoring, coaching, and other activities outside of the
virtual training sessions. After TechWorks, students have an additional 30 days of support to prepare for any remaining
certification exams.

» What are the major components of TechWorks?
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» What topics and content will students learn while attending TechWorks?

o IT & Technology: IT Concepts & Terminology, Infrastructure, Applications & Software, Database Fundamentals,
Security, Mobile Devices, Networking, Hardware, Virtualization & Cloud, Troubleshooting, Operating Systems, & more.

e Business Communication: Structuring Business Communication, Non-Verbal Communication, & more.

e Job Search Strategies: Building a Marketable New Resume, Job Search Techniques to Find Work Fast, LinkedIn
Profiles that Get Noticed, and Interview Strategies that Land More Job Offers.

» Where is TechWorks located?

TechWorks is a virtual training program that simulates a real classroom experience. Students access the virtual training
classroom, all learning material, practice exam systems, and more through our easy-to-use Virtual Learning Platform.
Laptops with a webcam may be available to students who do not already have one.

» How can | be considered for TechWorks?

Submit an application today! Please visit www.jointechworks.com. Qualified candidates will be contacted!
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